Marlene H. Dortch, Secretary

Federal Comenunications Commission
Office of the Secretary

445 12th Strest, SW
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Wazhington, OC 20554

CG Docket Mos. 3-123 and 1051

[ & wahking lo provige my comments o0 Federsl Communicatian Commission's FCCE Public Notoe an
the “Structure and pract'ces of the video relay service (WRS] program and gn proposed YR
cornpetaalen rales,”

| arn deaf and YRS s how | stay [n touch with my famlly and foeonds who are not deaf. ['on sure that
hearing peaple don't think sbout what t means to be able ta pick up the phona and call anyone any
Lme ar anyw here they want. 3wl or me, 15 mears everything, VA5 has changed ny life.

lam alamed that the TCE s gioposing to dramatically chanpe the VRS program. Wy s the FLC going
oul of ils way to fix something that isn't oroken?

| Lhvintk b rsz aer e Lwe crocial reasers to kevp the corrent YRS systom in place.

First, | ke che company | do ossingss with, [don™t wanl Lo be farced Lo switch companes because tne
one | work with has gone out of business.

Sevond, | den’t want to have to uy and set up my own YRS equ'pment. | gat my cguiarmeent 37 ng cost
from my YRS provider They installed it and continue to maintain 4, 1t would be unfair to now shift this
burden o rrre and olher deasf people. [f the government wants to present deal peaple from conpecting
with others and Jsing VRS, this is a good way Mg oot

The YRS program works far people wha zre deaf. 1t's how we communicate every day with the hearing
warkd ared how the hearing world cornmunicales with oy, Any changes to e program must be inthe
bes: interest of deaf Americans. The cnanpes b2ing cansiderec by the FCC are not.
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