Marlena H. Dortch, Secretary

Federal Communications Commission
OHfice of the Secretary

445 12th Street, SW

Room TW-A315

Washington, D 20554

CG Docket Nos. 03-123 and 10-51

| am writing 18 provid e my comments on Federal Commanication Commissien’s (FCC) Puble Notice on
the “Structure and prectices of the v deo relay servce (WAL prograrm 2nd gn propazed YRS
compénsation rates,”

I am deaf and VRS 5 how | stay n touch with ryg Famaily and friends who are not deaf. 1'm sure that
hearing peaple don't think about what i< mezns to be abfe Lo pick up the phone and eall ahyane any
Line or amywhere they want, But for me, Ehis means averything. YRS has changed my lite,

| @ alzrmed that the FCC s propesing ta dramat cally changs the wRS pragram. wWhy is the FCC gaing
cut af its way b Fx sarmet hing that isn't broken?

| thirk thore ane two crucial reasaons to keep the current Y&ES5 system in place.

Flrst, | Dk te eompany D da business witd, | den't want Lo be forced e switch companies because the
cne [wark with has pone gut of business,

Second, [don't want 0o have to buy and sel wp my own VES coulpment. | gob my cqulipnent at na cast
fraom my VRS pravider. They inctalled it and continue ta maintain it. It would be unfir Lo now skift thils
burdern to me and other deaf people. [ the gavernment wants to prevent deal poople from cannecting
wirth otners and uzing VR, This is A good way to do it

The YRS program warks Far people who are deaf. It's how we communicate eveny day with the hearing
wearld and hos the hearing warld cemonumicates withous, Any Changes ta the program must ba in the
best intarest of deaf Americans. The changes being considered oy the FCC are nat.

Sineeraly,
wame d6se. Cn bancdad.a
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