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| amn writng tc provide my comments an Cederal Communication Commission's (FCC) Public Natice an
tiae St ractare ard proctices of the vided relay service (WES) pragram and on proposed YRS
compensation rates.”

| am deal &nd YRS is bow 1 stay in touch with my family and friends who are nol dea’. 1'm sure “hat
hearing people dan’t think about what it means tao bR able to pick up the phone and a7l anyone a0y
time or anywhiore they want, But for me, 1his rmeans everything, VAS has changed my life.

| am & armed that the FCC s proposing e drarnatically change the WAS prosram. Why is the FCC going
out of its way to Vix something that isn't braien?

| think there are two crucial reasans to keep the current YRS sysiern in piace.

Firzt, | like the company | da business with. | dan't wank o oe forced to switch oo mpamies bocouse the
ahe | work with has gnne gul of business

Lpcond, | dont want to hawe b buy and 8% up rmy awn YRS equipment. | got my equipment b no cost
from may WES provider, They instadled il and continue to maintan il I weold be ynfair to now shift this
burden ta me and cther deaf peasle. If the govermment wants to prevent deat people Trism connecting
with athers and psing VRS, this is o pood way to do It

[he WA S program wirks for peaple who are deaf, 105 how we comrmunicane cvery day with the hearing
warld and hows the hearing worlg communicates with uz. Any changes ba the program must be in the

hest interest af deaf Amoricans, The caanges being consideced by che FCC are not.

Lincerely,
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