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| a=n writing to pravide my comments an Federal Communication Cammizzion's |[FCC) Public Motice an
e “arructure and pract:ces of the wideo relay service [WRS] program and on proposed YRS
Lompensasion rates”

| arn deaf and YRS is how | stay in touch with my family and friends who are not deaf, 1'mossre that
hearing peaple don’t think about what o means to e able te pick ap the phone and call anygone any
iime vr avpwhere they want. Bul for e, Lhis means evergthing. YRS has changed my life.

1 arn alarmed that the FCC is proposing Lo dramatically change the WRS arograrm, Why |5 the FCC gaing
oLk o7 ita way ta fix samething that isn't broken?

1think there are two cruc &l reasons ta keep the current WES systemn in place.

First, | lixe the comprny | do business with. | dan't want to be forced ta switch companies becausa the
ohe | wark wizh has gone out of business.

Seconc, [ dan’t want to have o by and set up my own VRS equipment. | gat my equipmaent al no oSt

froom my WRS prowvider. They inslalled it and continue 1o mainLain b 1 wowld e unfait to now shift this
burden to me and other deaf peaple. Fthe government wants ta prevent dezf people frem connectiag
weitr othiers and waing VRS, Lhis s 3 goad wary 1o da it

Tae WRS program works fon poop oowho are deaf IS paw we comaubloate every day with the Biearing
world and how the hearng world communicates with us. &ny changes ko the propram must be in the
best [neerest of deaf americans The changas beng considered ba the FCE are net.

Sincerely,
Mame M)-L "I,?.{d.ﬂ? I"i:‘*:
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