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| am writing %o pravide my comments on Federal Commumeatien Commission's (FOC) Fub i Matice on
the "Structure and pracleces of the vides relay service [VRS) program and cn proposed YRS
ompcnsation rakes.”

Farm deaf and YRS is how | =Lay in touch w'th my famiy and friends who are not deaf. I'm sure that
hearing people dnn't think about what it means oo be able Lo pick up the phone and call anyone any
time ar amywhere they want, Bul for me, this mezns everything. YRS bas changed my life.

Fam alzemed that the FCC 15 praposing to cramatically change the YRS pregram. Wby is the FOC guing
cut cf its way to fix something that isnt braken?

| think there are twa crucial reasons to keep the current Y85 system in place.

First, Vlike the company | do business with. | don't want {2 be foroed to switch companies because the
ana Iwork with has gans aat of business,

Secend, | don't want 7 have ko buy and et gp ey aws VRS fguipmant. | get my equipment at no cost
from my YRS prosder, They instailed (L and continue to maintzin it | would b unfair o vow shf his

burdcn to me and athe - deaf people. If the government wants to prevent deaf peaple from connecting
with others ang wsing YRS, this is a gaod way Lo do it

The VR program works for people whe are deaf. IUs how we communivabe cvery day with the hearing
world and how the hearing world communicetes with us. Ay changes to the program must be in the
best interest of deaf Americans. The changes bemng considered by the FCC ane not

Sincerely,
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Title, if appropriate
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