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I am.a•aeafpersonw.hguses Video Relay Servl!'e~ (VRS). formv.c.:Jil'lrn'!9ication Witp he;~ring.people. VRS 
is a communicatiootooll use every. day: . .. . . . ·.·· . .. . . . . 

F.a m i.)i.riting bec.aus¢ ·1 .. am very concerned a b()Uttne. Federa I Comm u niyati<ln comrn ission's. (fCC's)' • 
recen.t propqsal~to change the wayVRS ;,.,orlci: l.can't imagine life;,.,ithoutth\! c~rre~t.seniices-1 us.,_J •. 
don't•waritto se~thoseservices l:hange! 

The·America.ns With Disaqiliti~s Act (l\OArmo'(eddeafpeqple forwa ~11 ··mcJ ppe!1e.q un()pporj:unitiesfor 
us. •The ADA assured.deafpeople (like. me) thatwgwiU.halle a~~ess t()"functiO.rla@-~qui¥<~1~!)t" 
commun r_cation·~ communication d1oice~and se:rxices simif~r,tg 1tbose e11ioyeq by he~tlng people .. T() 
dati!, Video Relay SerVic~ (VRS} istnemosttimcth:lnall~,c;!quivalenttommunicatron ~ervi!'i!fordeaf 

""' ' '''"''---"-•-•_ ,'•,_•-'""'','''0" ''w'"'",-',".O,','",',O'w,-_'•_••,/,,,",'/""w'-,;••,•'' ',. '"'''','''',,"<·••• •_'_•'_, 

peoplec 

I am concerne(j that if the fCC's prgposals g0 into ~ff~cf, I Won't !\ave. \J\(~atthe AbApromisfld me-" 
choice. in !llY VRSeq~ipment,The.Prqductsl now use were designed bygeafpeople for deilfpeopfe, 
He a ring people have choices .. lwan~ choices. 

r.arntoncern.ed th.llt lfthe FCC's•pr<lp()salsgo in:to effed, l won'thave a drqice in my VRS provider. •·I 
don't want .my calls to b~ routed throoglt a .centralized .data base ;@rtwould assign •111'.[ c.allst.odifferen.t 
provi<lers .. He.aringpeop!e havea c.ftc:H.ce in serYice proYfdet$;lwaotaflloi<:e• 

i.ai)J ·concerned that· if the FCC's proposa lsgointo effe.ct i;l/ld th ¢rea retate cuts fat VJ:l~ p~py.r<J.ers •• the 
quality ofmyserYice will suffer. I'm. concernedtllat w.ith very litni~ed resources, VR§pfp'Jic!~.r.s tnight 
have. to make t!)ang¢s that would res!J!Hn longer twld times,ttnreliabl\!.service and .lesstraiofngfqr 
interpreters; Hearingpeo~le have. achoiceto.choose.quaJity seniice ... r don.'t want VR~ q\lality tci s~.ff~r 
becailseVRS.providetsJial(e.np ch.o1ce but to cutilspects oftheir s~rYk~; · · · · 

Ple0sefulfill the promises of the ADAII·wantfl!nctignal equivalency. I want choit:es~inequiprnent, 
proViders-and. q uaHty. Pleas~ .e.nsvrethat.th~ VRS servi.ces 11 c.u rte.ntly en i2v· arl! n'ia int~ined, 

Marll!ne H .. Dortch, Secretary 
'' -- - -·--


