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I am a deaf perso1t Wht:J. us.e.s Video Relay$er~ices (VRS)Cfor my~ofl'lmunicatiotiWith hearing people; VRS 
is a communitationtoolluse evecy.day: · · · · · ·· 

I i'!r\1 wr)tingl:)ec~use I amvery concern<eclab{JuttheJede.ral Comml!Qi~~ti{JnCbmmission's (fcC's) 
recen.tP(oposalsto change thewayVRS work~,Jcan't Imagine lifewithou~fhecurrentse.rv.icesl us(!,J 
don't wantto see. tfmse services chahg<;:! · 

The Americaos With Disa.bi.lities Act (ADA} flioved.deaf people f~ rward .and op'er)edliR• opportul)itiesfor 
us. The ADA.assured .deafpeople (like me}thafW.e wiilha\!'e. au:ess t 0 "functi<Jha lly-~quivalllni"•· 
commlinicatioiJ- conWnunication tboiceSaoasekrice~sifl1ilattothq~eenj()yed.Dyhear'.ri~PeopJe. l'o 
dqte, Video Relay S<;ryice.(v~SJ• isthemostfuDcti<?:ll~ily'equiv~l~nt!"ofnrn\lni~<Jtion ~eryite fprci~af 
~p~ . . . . . 

Larl) .concerned thatifthe fCC's pr!)pos.afs go lntoe{fed, l\1,/()p:thaveXJhortheAOApromisfl{l me~ 
choice in mY VRS eqyipm~nt· Theproguctsl now use were desi~necl byc!~afpeople for deofpedple: 
Hearing people have i:h~ic~s:.l.wantchoices. . . ·· · 

lam cqncerheq that iftiJ~ F'¢;<:;'$ prqpt:J$)Jis gq Into effect; I W0n'thave a choice in my vRS provider: .. ·. 
don't want my calls to be·routedthrough· a centrali>:ed databasetha~would assign tny c.ans.t.o diff¢rer1t 
pto\riders .. Hearing people h?ve a ciJoi2eii:r~e!'Vicepr!)vid¢rs,l·wanJa cho!c<;: 

I am .. concernedthat.if the FCCs•proposals~o into.effect and.th!'re are rate cuts fol'VR$ipr()\(iaers> the · 
quality.ofmy service wiiJsuffer. I'm. conceme.dthat witllyerylirnited•u~~ources, V8.S.Provicjers ,.night 
have to .make changes that woulsJ.resUiti(llonger n0 1d times, unreliable s.;rvi£e and les.s.~raining for 
interpreters. Hearing people• have·a choketo.choose quality service: Fclon'twatJt.VR? qualitytoswffet 
. because VRS providers halie np ch.oice but tP cut aspects ofth~ir >ervice. · · 

Please fulfill.th.epromises.oftheADA! lwantfuncti0nai equiyah"n~y .• I want th()ic¢s- in eql.liprnent,. 
providersandquality. Pl.ease ensi.Jret\iat.the VRSsetvjces 1. c~rr~ntl.yenjoy arem~int~jned, 

Marlene H .. Dortch, Secretary 


