
Marl.ene 1-l- Qo,.ch, Secretary 
Fed.era.l G.ornmunications.Comrniss!qn 
Office. of the.S.ecreta rv 
445.12th Street, SW 
Roorn TW'A325 
Washington; .DC2Jj$S4 

I arn a deaf person ;vho ysesVideoRelay Setvii:~s (VRS);formycorijml.!nkationwitfl·hearing people.VRS 
is a communication tool! use every. day; . . . . . .. . .. · . .. . . . . 

·1 am\\(riting b\!C@~¢ tarn very concernedallq~tthe {edera I ¢om.mgni~a~iqr)€(jmm (ssion's. (FCC'~) 
recent proposals to chang<\ thewayVRSwork~dcan't imagine life with0.utth~currentseryices I use, I 
don'twar\tfo see those services chang~! .. · · . · 

The Americans With Disabilities Act (APA)mo~~~c!eaf·people{orward.and op:eoe~ uppppqrtullitie.s. for 
us .• The AD )I. assured deafpe op le ( like.me)thatwg.\vi!ll];~ye ac!:e~stq "functionatl~"equigi!len.t" · 
communication-cornrnunicatio.n dl'oices.anq seryicessirnil~r~9th0se e(ljoyed py!Jellring;peoP I.e •.. T.o 
d(lte, Video Relay Se.Mc.e (\(HS) istl)em.ostfunctii:J~~IIy~~quivalf!nt,C:qmmun kati(?n ,~ervice~qrdeaf 
people. 

I am concerne{f tiJat ifthe FCc;:'s:pq:ip.osalsgo l~to effet;t, I Y{(ln'thave whatt~e ADA promised~ ,rne
choi~e in mv Vf)S. eq~iprn£1(1~• The pr()Q~cts I now use were designed. by{f~af people fordeafpe.ople, 
Hearing people hove choiCes. I W~h1):noites, 

lafTiconcerne<! thiJtlfthe F(:(;'spropo~alsgp into effect, I w0n'thavgachgice inmyVRSproviden I 
don't want mycallsto be. routedthroogha·centralizeddatabasetljat;v()uld assigri rnv callstodifferen.t 
providers .. H\'!aring. people !\ave ashoi~:ein· serviceprqviders •• l w~nti'·•thoice. 

I am conce.rnedthat if the FCC' sproposals.go into e.ffec:t .a.nd tlH!re are r~te cots for VR~ PWVi>)ers;We 
qualityofJnyserv.ite wi.ll suffer. I'm c~ncerned.tliat \liitll(rerv litni!ed resourtes,VRS providers. might 
he Veto make tl\angesth.:Jt w:ouid resultin longer h.ol~ times, unrelial:lle ~erviceand lesstr~iningfor 
interpreters .. Hearingpeople have a choJceto choose qualityservi~e. I don't wantVRS. qualitY.tOS4ffer 
beca ose.VRS.. providers hal!e no choice but to r:ut ~spect~ ofthriirservice. · 

Please fulfill the promises of the ADA! lwilntfu(lctional equivalency, I .want chiJic~s -irreqitipment, 
pro\iide~s and qualitY. Please e~s!Jr<') that.theVRSseNicesi'~!Jrr~ntlyenjpyareoo~iot~inep) . 

Sincerely, . . . . • 
Name: )2p~v{ F'ex-os . . .. · .. ·. · , 
Title: 'L\edg_Of\,<:..-~ p"'.xc .. a.h~ ~~\i~C'\'U."--"" 
Mdress: ::l-'':>'5 -s~~A\ W>12..0 f.::h _ · "T"w.. ri.Q ;-xy 1 Lp5;;o-z_. 
Telephone Number: 

~9-r-d-O'l-Dlo~l VP 

Marlene H .. Do,.ch,Secretary 


