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!·am a deaf personWhQ•Uses Video Relay$erV:;ces(VRS) for myGo")ll'll.lnica.tiOow.ith hearing people; VRS 
is a communicationt:odli use every day: .· . . . .. · · ·· . . ·. . . . 

I am .writingbetquse lam very t6ncern¢d ab9u.t:the Federal (:omrnunitatioryC:ommission's (FCC;s) 
r.ecent proposalsto cpange the way VRSworks.tcan't imagine life withqut,t!le currentservii:es I use,.l 
don't·wantto seeti)os".se.rvices change!· 

TheAtnerh:ansWit(l• Disei'Uities Act(ADA) ·movefl dGaf people forward a.ndOPen!"Q up<;>ppqr,J:QJ1 itiesfor 
us.TneADAassureclde'lf people (likeme )thefW:e wiUba\fe at!'e~s to "fupctional.lyceqtliy<~l¢Bt" 
commu nic•tion - c.ofnm un icatio.n. choice sand serv;ic~ssirnil<!rto.tbo.se eJJjoyed by h~'<lrj0g;peo.pl.e, • To 
d.ate; .Vid.oo Relay S~?ryice (VRS) ist]1e mostfvllctip~~IIY'~?HuiV;'!lentcommun ication servrf:~fPr <fe;~f 
people. 

l<!ii1 CO.l)~emed that if the t=GC:'$ prqpqgls gO ~~to e{f~ct, lwpn'thav~ w6atthei\[)Apromjs(jd me·~ 
c]10is~.in.IT'yVRSeqqlpme,~t.'j"hewoducts,Jnow use were designed ~y~ealpeoplefor deatpeople; 
Hearing.people.hav.e choices:Jwapt choices. 

1 ilm'!:om:ernecl thar if tile f'¢c'spropo.s~l~ go into effect,Jw<;Jn'th<IVeachoice in myVRS pro~ider. ·• 
don'twantmy. calls to be routed thro.l)gh a· centralized databasethatWqufd <!SSign nW calf.S to.differ~nt 
PrOYi<:lers. Hearing people h;lVea .choice in s,eryice prql(iders.J wa!)tij shoice. . 

f am concernedthatifthe FCC's proposals go. intJ) effect and. there are r~tect~tsfor VR? ijrq~iders,JHe • 
quality of my service Will SIJffer;I'rn. col)cerne<fthatvyithvery lil]1itGdJes'l!Jrces, VR.S.prqvi~er.smight 
Mv.e.JO .make tlwnges th<JtwouJ<Jresultiillonger h.old ti111es, \lnreiiallles.erviceand less train[ngfor 
interpreters. Hearingpeoplehavea choice to choose quality service; !don't wantVRSquali(ytOiS4ffe( 
beca u.se VRS providers have no choice bt~tto..c~t aspects ohheir service, . · 

Please. fulfiUthe promise.s.oftheAOA! •l want funeti(lnaleq ~i\1a lency.l wa M chqic(!s- ineqOiP.tn~ht, 
pro.viders and qua)ity, Please ensure tbatth!"VRS 'seryjq~s lc~rtently enjoy ;;lr!:!m<lirlt~ined;c 

Marle11.e H .. Dortch,Seer¢tary 


