
Marl~o~H'. Dgrtcn, S¢cretary 
Federal communications Commission 
Office ofthe Setreti\,Y 
44Slith 5treet,.sw 
Roorn.TW•A325 
Wa:;hington, D( 2.055.4 

I am .a. deaf Person who qses Video RelaySe[vi~e.~ {VR$).formy c.q.~l'l)u.nisation wit.hheadng people. VRS 
is a co.mmunicationtrioll use every daY. · · · · · · · · 

lam writing.!le~'!use I amvery toncerneda~q~ttheFederal ComrnyQi~~tiPn C:qmmissiOJJ's (fCC's) 
~ecent proppsal~to .~ha nge the way \IRS works. I can't imagine life. withql!tfhe currentserv:ices I use.' 
don'twantto see those s.e.rvices change! 

TbeArnerica0sWith DisabjJities.AcHADA).· mov~;rl cleaf people forward and •. oP~n~~ up opportUJ1itie.s for 
us. The ADA ass.ured. deaf people (like•me) .thafw~wiiJ.ha\ie atcessto,.•"functlonall'>'~eqoi\i<fleiJt" 
communication- cqrnmunication .choices•ondsetyic~s.s.i~.ilar fqthqse.enjpye(:!by IT~~ri~g IJeople. Tp 
d. ate, Video Relay S~rvite (IJR$) js.tn¢mpsttu))qi()l)a!ly\e(jyiyalent.c()ffim.U nl,atron servj~e for tlt;.?f 
Pl'Ople. 

l<1m concemed thatifthe ft;C's prgposal,sgo into effect, i W()n't havt;)NfJat the A!)Aproml?~d Ole
chgiFe in myVRS e:qUi!Jmel)t, The pro~ucts I now use were designeqJ:r\' deaf peop.le fordeafpe.opJe,. 
Headng people have choices. 1\'ll<l!l.t.choices. 

I arijcom:erF1edthlltitthe FCG'spropos~lgo into effect,.Jwon'thaveachoice inmyVRSpr<:Mtler;.J 
d?n't wantmycallsto be routed through acentralized.d<Jtabasethatwouldassign my calls to differ~nl: 
prpvi(:!ers.Hearing people.have a d\pi¢e fn s~rvice provid!lrS; I w~ht ashgjce. 

lam. concerned that if the FCC sproposols go iMqeffect~ndth~re are rate <Wfor IJRS:pro,vid~rs,Jhe 
qualityofmy service will suffer. I'm concerned that with\i'ery litnite!i resources, YRS proyi(j~rs might 
h~vetomake changesthatwoulp resultii)Iongerhold times, unrelieble:servi~e and lesstrai~ingfar 
interpreters. Hearing· peolJie have a choice to choose: qua lity.service.J· dol)'t want.VR$ quality to suffer 
because VRS provid¢rs 1\ave f\o choice hutto ~Qtaspects ofthe:irservke. 

Please fulfill the promises oftheADA! I vvantfur\ctionaieq\.li','all;'ncy, lwantchqi~es~ irreql)iprnei)t, 
p(o>'idersan<l qualitY. Pleaseensore that the VRS sef\fi~¢s l~urrentlyenjoy are m~intainel:f. 

Sincerely, 
Name:'S~ ~o--n.. 
T.i.tle:.R(), . .· ·. · .. ·. T: ..•. ~ A·.· ... ··•••• ... ....J-·. ·. n . ..,h. n ." .·. /""> ·. ~·7X:·7'?(ft3 
Address: 1;,3 Olg sa.-vct~ ~ . '-...)""~ .. · · · I 

TelephoneNumbet: .@61) ;)8)/- 9 7fT(o 

Marl¢ne H. Dortch, Seqetarv 


