
Marlt~n¢ tt Partch, 5!'cretary 
Federai.C.ommu n icati.ons. C.om missi.on 
Offite .of theSecn~tarY 
445.12tf1Street,SW 
RgqmTW-1\315 
Washington, DC 20554. 

l·artt a deaf pecsqnwho uses Video RelaySe{yices .(VRS)• for my cqriJlliflni~ati0n with·hearin& people. VRS 
is. a. communication tool! use every day. 

I ali) writingb¢cause I . .am very tqncetneda\l()tjttlie.Federal C.oiT\m!JQj~;;ttion (;ommissior(s. (fCC's) 
recent propqsals t.o.chang(! the WaY VRS works,} Qan't imagine life withoufthe currentseryi~es.l use,J 

. don'twantto see those services ciJange! 

The AmgricansWith Pisai:Ji!lti<!S .Act (ADA) moved tleafp['opleforwa rd• and•opei}ed up. opport~nifiesfor 
us, .The ADA ass.ured deaf pfl.ople (Ilk~ me)that\Ve,wnJ f1<lVe.access to "futtctfo (Ia n\''eqiliy<JI¢f1t'' 
communication -- colllrn u ni.cation choicesandserVice}~fri\iia rt.o ~hose enj.oye(! byll~a)"if1gpt~ople, . To 
date, Videp RelayServJce (VRS) isthem()stfyncti6n~HY7<@Ji\ial¢qt~ommunication•serli[~~tord~.af· 
peqple. 

I am concerned tbatiftM FCC's prqposa(~ go into effect, (wpn'tn,avell\'11# tl)eAPApromiselrne
choice in rnvVRSeqvipment. Th~ prp~uct~ I now use were desi&nedl:iy,<Jeafpeopfefor deaf people. 
Hearing people have choices: I wantthoices. . . . . . .. 

r ~rn concerned thatiftiJe FC(";'s proposals go into elfect, I won't have a choice inmx V[{S provider; •· 
don't want my calls tob(!rout.edthrou~h a centraliz<eddatab~se thatwould assign my calls td diff~ren.t 
provi(!ers. Hearing peaple hi'tve a c!\oke in s.ervice providers:! w.anta c,hpice, · . 

I am concerned thatifthe .FCC's propO~al.s.go into effect ijndtherear.etatecutsfotVRS i?roviders~ the 
quality ofJny servi!f<e will suffer. I'm. coocernec.fthatwithveryJlrniteq re~.ourc~s,Vf\5. provi.~ers. might 
hove. to make Changes tha~woul<lresuft in longefh()fd tlf11es, uf)reliableservke and less trainingfor 
interpreters .. Hearing people have a cholcetochoose quality seryice~ Jdoq:t W<JntVRS qvalitYtt>.s4ffer 
because VRS.Providers halifl<liochoice butm.cutaspetfs ofth~ir service; · 

Please.fulfill• the PNfl1ises oftheAllA! lwantfuncti.onal.eq~iValencY ... I w~nt. di()ites - i.•T eq('iprnent, 
providers a.nd' quality; Please ensure that. the. VJ1:i' services. I. Currently. en joy are·lifa irit~in<ed·.· · 

sincerely, 
N.ame: 
Title: 
Address: 
Telephone Nu.l1l.ber: 

MarfeneH .. Dort~h,.,Secre1;aw 


