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I am a. dEJaf PEJrs\)n whou~es \(ideo Relay Servic~~(VRS).for. myconjml,lnlc~t.iorl with hearlngpeople. VRS 
is a communkatlontaoh use ev~ryday; · ·· .. · · . · · · 

I afi1 Writing be~~uselamvery tOnte(n~d a~0~t;Jhe. F.ederal commVnitatioll Commission's (FCC's) 
rE!cent pcoposalst(! change the way VRS work~,fcan't imagine life witn()t!t.thecurrent seniices I us!), I 
don't want to see those services challge! 

The Ame.ticansWith Disabilfties.Act [AD/\) m avec! deaf· people fqrwar!) and.9f.H~~ed. !JR()PP.9rt~nities for 
us .. The ADA assured. deatpe.op le (like me) that \f\'e will hal!e a c!:ess .t()"func~ionally.egui.v<!lent" 
communication- coin.munication choices~mfsel'viqessimilar.tothose.enioyed.bV6~arif1~people .. To 
c:Jat<;e, Viii eo Relay s~rvi.ce (\IRS)· isth~ rn()St. fynctio~~!MeqQiv~lent com.mo ni.cation•servrcf\f()r<.Jeaf 
peQple. 

l<trn concernedtt\a\ifthe H:C''i prppq$alsgo(oto effect, I woo't nave "'hotthef!>.QA promisec:i.me
cllo.iq~.in mY VRS equip.ment· "fhepro.;!ucts !now use were desi!lned I:Jideaf people. for d.eaf:people. 
Hearing people· have choices,Jw<!nt choices; 

lam tonceme<:Jth<tt iftl}e FCC's propqsiJJsgo into effect, lwon'thave, a choice inmyVI\S provider. I 

don't want my calls to be.routedthroug.na centralized databasethilt lfti''Uid.assignmvcallsJa.differ~ht 
prpyipe(s. Hearil:rg people have a clioiC~fr:t s~et'vice pmvid~rs, I W.<![lt~ cnoice·. 

I am· com:erned.that if the FCC's propClso!sgo into effectandthereare.r~tetUts for.VRS Rr(Jyipers,.the 
quality of my service willsuffer. t'm concerne!ltliatwithveryl]rnited t\'fources, VRS proyiqersrnigllt 
h<Wet<lmake changes;th<Jt woyfd n;sult in lpnger h.old times,. uoreHabJe~entice.and lesstrainingfor 
interpreters, Hearing people have a choice to choosequalityservice; Fdpn;twant VRS qualit\(to.spffer 
betause VRS provide;~ h~ve no choice butrof4tasrect~ oftheiqeryic\l. ·. . ... 

Pleasefulfi'.l the ~romis.es of theJI.PA! l.wantfuncti(}nal.equival.,;ncy,Jwant.·chqi¢es- in eqUipment, 
pmvid ers ;uid qua lit\(. Ple;Jse e osu r.e thatthe VRS servic¢5 1. curre ntlv. en j()Y ate m~ il)t~ inec:f. 

Sincerefy, . /7 . •. 
Name: EuA I'< o!3rso n/ 
T.itte: /Jr:ti/1~, ,.) • .
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