
Marlene f-1, Oortch,Secretary 
Federai.Communications.Co.mmis.$Jon 
OffiCe of the Secretary 
44.5 1.2th Street, sw 
RogrpTW-A325 
Washington, DC ?.OS54 

I am " deaf Pers()n.whq uses Vided Relay$exyiJ:e~.(Vf!S)Jorrny~()miTI\Jnisation with.hearlng people, VRS 
is a communicat'iontool l use. eyeiy.day: · · · · · · · · · 

l.amwr.itingbe¢<lu se I am· very concerned ai:Jq(lt thefederai.Co.mmunication C()mmissior(s. (F~(:'s). 
recent proposals to change the W1!YVRSwor~s; !.can't imagine life.with()ut the current services l use.) 
don't wanfto see those.services.chat)g~! 

The Americans With Disabi.litiiesAct(APA). move? de~f people foJward and opepedup pppo.-tuni.tie.s for 
us. The.ADAass.ured deafpeopfe {like me) thatv;e wiUJiave atcessto "fu(lctionallxJeq~Jyalen~;, 
communication- c.ommu nication choices anli .~er'vices~imif<lr:tq/th()se en jdyegby pearj?g}'le()pte. To 
d. 'lte, Video Relay service (VRS) is the.mostftinctionally'e!luiYalentco.mrnunkation·servicefordeaf ·-·-- ----- ----- "',·------- --,---.---" ., ._.-_,_,-,',",'·•<.•-:<'·'< .. : <-<--.··-·--:-;-:·-----; ... - •'/'···--: ',-
people. 

I <!r\1 concerne.d tnat if the FCC's p[opo~als go IQto eft<~ct, I v.ton:tb;rve w.h\lt theAOApromlsed me~ 
d'loi<:.e inwv VRSequiprnel)t.Oj"h~prqguctslnow use were design~gbyi:Jeafpeoplefordeafpeople, 
Hearing people .have choicesU wa.n:t;;choites, 

I am cdncerned ~hat ifthe FCC's prdp()s~ls go into effect, •I won't have a choice in WYVFIS provider: 
don't want my calls. to be routed: through a centralized database that wquld assign my callst<ioiffer~nt 
providers, .Heoring people have;a <;I\ qic~irFs~rvic.epi-0viders;J Wi1hta~h9jce. 

1 am concerned that if th.e FCC's proposals go into eff¢ct.andtherea.re(at~.cut:;foriJRSrJr()vi~cm; We 
quaiityC)f . .myservice will suffer. I'm concern edtiJatw.ith very limit¢d resources, VRS provi.~ers ffiight 
have to rna ke cl\a ngesthat .wotllg .resu.lt.ln•l orger.noJd times, unrefiaole service and Iess triliningJor 
interpreters. Hearing people have a chqice to. choose.(j uality. service. !don't wa n.t VR.S qualit\'~O .suffer 
because VRS providers .h.ave nq choice .but t9 cutasP,ects of their service. 

Pfease fulfill the promises of the ADA! JwaJJt functional equivalen~y, I want choices- in eql1lpr\1ent, 
pro\(iders and. qualitY· Please ensure ttial.theVR$' s.erliic.~s I turre ntly. e!lioY·are ffiajntajh~d; •• 

Sincerely, 

Name: DA#E(l lio'hll.:i:~ 
Titl.e: f/e:t5 wWtlo;.>S£ 

. Address: '2..510 f'l;u, 1-frt.:ruay Hwf. 
Telephone Num.ber: :ZIP-~I -·fp 1/Z.. (Vf>J 

Matl¢ne H .. [)ortch, Seqetary 


