
M;nl~ne H. Dor~~h, SeHetary 
Fed.eral·.communications.Cornmi$Sipn 
Office ofthi\Secreta!Y 
44512thStreet, SW 
RoqmJW-A325 
Wasllington, DC 2()554 

I am a deafperson who IJSeS Video RelayServic~~ (l{RS)fpr my ~.Ofl1r!1l.!.ni.~~.tj()i) With hearing people. VRS 
is a communication toolt use every.d<Jyc ·· ·· · 

1 amwritin~ b¢¢~us.e ram very concerned aboutthe Federal Commvn.iC:~tion, cornr111ssip~'s (FCC's) 
recent p_rOJI()Salstochange ~he wayyRSworki.l can't imagine lifewitliol!Hhecurrentservkesl use,t 
don't wanfto see those services ¢hange! · ·· 

The.Americaos-WithDisabillties.Act(ADA)rnovecjqe<tf peopleforward.andopenl)dupopportuhitie.sfqr 
usc TheADAassureddeafpeople (like .me fth~twey.j111 tiaV" access t()_ "functlonallv"~q~iyaWnt" 
commu nkation - comrnu n ication• choicl'lsantl services simila;r ~P .tbo~e enJOyed. b~Ju~.arin&):le\Jpte .. ·To 
date, Vide0 Relay Seryjce (VRS).\s.WemQ.st ~u~cti<l~~fly.cequi\/af(!ntc~f11munication service fpr de~f 
PeOPle. 

lam concerned that ifth.e fCc;'swqpo~al$go into effect, I wQ.r't have;! ~ha~tiJ.e A[JA promised mec
choice inmyVRS eqyiprnen,t. Thep~oducts I now use were design ell I:>Y: c!eafpeople for de<Jfpeopl<:>. 
Hearing people have choices; Jwaot:choices. 

I i\rl1 tqllcern<')d that ifthe FC(;'s prop()~al~gq i.Oto eff~ct;- IWpn~thave, a choicein mY \fRS pro~lderc 
don't want my calls to be routedth~ou~na centralized databaseth.at would assi~n my calls to difft;'rent · 
providers;.Heari!lg people h~ve acl\oiCE>in si\rvi<;e providers, I wan~ aclloic~. 

lam concernedthat-.ifth~· FCC's pro(losals.g() into effe.ctanqth_ere_are rate.~.~tsfotVf!~ Pr<:J~id¢rs,tne. 
quality at my service wiU suffer. I'm concerngd tfjatw.ith very.li.rnite5resoO>ces,Vf!Sprg~iclers .migh~ 
h<JVE! to mal<e Ch<mg~sthat Wo\!ldresy!tin longer bold tif11eS, ynreliabl(lservice and lesstrairJngfor 
interpreters.· He a ringpeop le hav~ a choice to choosequalityservice. •I• don't Want V.RS Qu<Jiitljto suffer 
becauseVRS. providl)rs have• rio. choice .butto cot aspect~ of their servic~, 

Please fulfill the promises oftheAQA! I wantfunctionaieqi.Jiyal.,ncy.tW~ntchoices- IneqyiplTignt, 
p(OI(ider~and ·quality. l'l.e<JSe<:>nsuretha'tth.e VRS.seryj~e$1·currentlv enjoy are rn<!in\ained; 

Sincerely, 

Name: ~:J ...... :e.-Q" 'Q.er"'AJ 
Title: 
Address: ll~i"<J:"si\A.or..n. 'Kel -:>a,_,_ A"-'k ,'v "\)c' ') l)z 1 ~ 
Telephone Number: 7< <> - C9"f3 ""'JIbe> 

Marlene H. Dort~h, s~cr~tary 


