
Marl~n~. fl. Oprtch, s~_cret~ry 
Fed.E!raJ.CpmmunicatiPns Commission 
Office pf the Se¢reta"ry 
4;1:5 12th Street, SW 
• Rqoi"li JW"A32.5 
IJ\/ashington,- De 20554 

tam .a.cleaf persOQWhoyse~ Video Relay$ery;fc<o~_(VRS)fqrmyc(jn1mlinitati.onwith he~ringpeople. VRS 
is a communication" toqJI use eveN day: . ·.· · . . . . . . . . . 

r.am Writing 1:! e£~J.l.s.e _I am very tpncerned a l,JQl!ttn.eFed~ra I CPmmunlcati,on Cornmissior{s (FCC's) 
recent p~<l)?(Jsa!sto change the wayVRSworks)ran't imagine life. wit~()uttll~ current sen!icesl use .. l 
dPn't•want to see those.se.rvices change! 

The Arne.ritans With. Di.sa.b)Jities.Act (AQA}rnoved deaf peppfe.fo{War~ .and ope!i~il up oppor,l:tipities for 
us;_ TheMA ass.ur.ed._deaf people (like me)thatwe Will haVe .accessto_ "functiPhaliy-~quiva.lent" 
comrnunlcation :_ c.oinmunication choitesandse!"~ic<os $imil<lr;tQthose <"nioved bytJ~ari~g pe.op.le- ·To 
date, Vi(leo Relay Service (llRS) i~the rn.ost functioo;lllyt<!ctlJiv~l~.~t ~(J~muni~atJon servic~ fqr d~<Jf 
P.(lople, 

lam conceme(jthat"jfthe ftC's prqpo~ahgo i.nf:Q ei'f~ct, 1 Won;thave 11\/haUhe ,b,[)Aprornis~d rne·~ 
choice in myVRS eql!ipm~nt. Tfrep~oducts J now .use were designed [j\(deafpeople for deaf people. 
Hearing people have choiCes, twantchdiCes. 

I <1m t()nterne(jthat if the f'"cC's pr()posaJsgo _inroeffect, 1_ won'th~ve a•ch<?ic.e · irlmyVRS._provider; 
don'twantmycalls to be routed thr9Qgh acentraliz.eddatabasethatwould,assigh ow calls t.o different 
p(oirickrs • .Hearing pe!)pJe hi!\le a chokeiilservice pf(JVider~.) \N<l.nJ;! tf1qjce, .. 

l.am.concerned that ifthe FtC's proposalsgo into #feet .a_nllther~arerate cutsfpr VRS Pf,QI(iders;the 
quality .of my service Will suffer. I'm conc00 rneqtljat W.ith ve.rylim.ited tespUrces, V~S pr(Jvi1fers (Ylight 
h0ve<to ma~e thanges.that wo4ld result in longerhqld times, t~nrefiable serviceand less tr~ining for 
interpreters .. Hearing people,have a choke to choose quality sen!ke.l (lq~'t "Y<lntVRS qualiWJo Su.ffer 
be(!a [!se VRSpr9vide.r,; hav<;.rio cn(Jite hu.t to cutaspects oftheir servke, 

Please fulfill thepromisesoftneADA! iwantfunctim)al equivalency.I.W~ntthoi~es- inequjpnj~n~, 
providers and qualiW. Pl.e.ase ellsure tn~ttbeVRS servi.cesl currentlyenj(Jy;Jte i"\iailitai.ne.d•. 

Sincerely, 

Name: fl1 al' ta... D. MtU'-e- 2--
Title: U,$/1-FI 
Address: . 8r.t3 5 0 .j ··A . l. sf < A . 
Telephone Number: r'f'tl1!] Cv(F </, T;c 781-Z 7 

·. f.?-toJc.aqJ-tt3r v,f. 

Marl¢ne H. Dottch,Seqetary 


