
Marlene. H. Dortch,Seqetary 
Fed.eral0ommunitations Cor!lmissi()n 
Office oftlieS!'>creti'lry 
44s 12tt1 Street, sw 
Rool)1 T\'V-1\325 
Washington, DC 2()554 

CG D.!lci(et Nos •. o.3.•12land1o.-s1 .. 

I am a d~af person wfio uses Video Relay Sexxk~s(VRS) for rnYf()llH1runic~ti9n With h~aringpeople. VRS 
is acommunicationtqoll use everyday: · ·· · · · 

1 aiJ1 Writing beta use ra.m very toncerned.aboyt tqe federal Cornm.\!nit~tiO(I corprnissioq's (Fcc's) 
recent propqsalsto c!J!'Inge the wayVRSworks:.l.can't imagine lifewitllqut~h~ curreritservicesl use.J 
don't wanfto see those se.rvices change) 

Toe Am~ricans.\Nith D.isabiJitiesAct(APAJrnovTd.de~f peopJ<,forward.andoper!edu!JOPPortun;ties for 
us. The.ADAassured deafpeop le (lik~· me)that )/l,e•\'JiiJ tiav.e accesstq"f(!nctionaHy~e'Juiy~lent'1 

cornmun ication·-"" coiJ11J1unication. choic~s and~ej"yice$simila r: t()tl)o.se eniov<:tl by hearingpegple. TO. 
<:late, Video· Relay s~ rvk~ (VRS) iii. th~•rn9S.tfur.ctioll~llyh!;}q~)val!lntcorp)ri!Jn i.cafion servi.~.~ fordeaf 
pepple. 

I. am c.oncerned that ifthe FC(;~s propo~als go Into eff~ct, J. won~t havew.hott~eADA promised me -c
choi~e in rpy VRS eqyipm~~t. Tile pr()(j~ctsJ now use were <:lesiJ:lne<:J byqeafpeople fordeafpedplec 
Hearing peopleMvechoices.Jw~n}choices. 

lam concerned thatiftheF"cc'spropO$alsgo into effect, IWqn'thpve.aclloice inmyv~s provi<:ler; 
don't. want my calls to be routedthroughacentralizeddatabasethat·w.ould .assign ·my calls. to differ~ri.t 
providers. H!".<lringpeople haveadwiCe:ln:>e . ..Vice providers. I W~[ltaqligice, 

I am concerned that if the F(C'sproposals lWint() effect andthet<! areratet.uts for VRS [Jr\)vid¢rs,the 
quality of mys.ervii:e.WiJisuffer.l'm conc;erne.d:.that w.ithv~rv limite(! respurce~,Vt>Spmltid~rs rpight 
haVetPmake changes th<Jt wouJdresultfn lqpgerh.old. times, unreliable service and.lesstrolningfor 
interpreters, Hearing. pepp le hove a choice to .choose qualitY serv.ice: I don't .l<)la.ntVR.S qvali.t~ to svff~r 
because VRS.prol!iders h~venq cl)oke buttc!.~IJtaspects oftheir >E!r'Vice, 

Plea.se fulfill the promisesofthe . .ADA! rwantJun~tionalequiyalency .. tw~nt choiqes- in eqgiprrient, 
p rovi(l e rsa nd quality; Pl.eose ens we that. the. VRS. setvjtes l.cu tre! ntlyen}qy are rnaJnta.lned; 

Sincerely, . . . . ( . . . cLc., 
Nam.e: ~~t:mi2'- £. i 7-"'"" 

Title: f;+'tO.-ib . . . . . . · ~~ 
Address: 2- o ·"" . M- <ca. d-o'-<.) <pa. 
Telephone Nl1rnher: {z.H>) z y::y ~ b 88' 8 

Marlene H .. D.Ortch, S¢cretary 


