
Ma.rl~ne let [Jortch, Secretary 
FederaJcommunicatiol)s Commission 
Office of the secreta i'y 

445 12th Street, sW 
Room TW"A325 
Washington, DC ZP554 

I am a· deaf pers(m. w!Jo qses Video HelaySeryices. (VRS) formv co.rr\munic.<~tianwith hearlngpeopte •. VRS 
is a communication tqolt use. every. day. · . . . . · . . 

l.arn Writingbec.~use Jam very: tpncerfled,abqufthe Federal (:of))muni~atiO:QCOmmissiOr)'s (fC.C's) 
recent proposalsto ~hange the wayVRS.works.l·can't imagine life.witll{iuftbecurrent services.! use> I 
don't wantto see those se.rvices ciJahgeJ 

Ihe Am.<;rieall.s With Dis'! biliti~s.Acr(AD)i) moll~~ deafpeople farwar<:f.ilmloPE!n!:'cfyp;oppq(j:ul)itiesfar 
US. The.ADA <)Ssured. deafpeople {like me) that v/g.V/iJI hillle o.tc.ess.tO: "furyctiooally~~tluiy<JJent". 
cornmu.nicatian- cornmuriicatipn choices'<Jhd seivices si[llif~rt.othose ~Qjoyeq byfl~~ring p~ople• To 
date, Vi<leo Relay Service (\IRS) istl:tellJost ~uncti0Qf)Uyh~quiyalentcommunication•serv:i~eJorde;~f 
people. · · · · · · · · 

i<1m concerned thatifthefC¢'s,ProP9~a($ go(oto effect, I won'tn~\1<!1fJflattheADApromlsed me­
choiq,in mY VRS eguipm,;m; The products I now use were design ell ~v.<leafpeopfe fordeafpeople. 
Hearing people have choiCes,Jwantchoices. ·· · · · 

I am concerned that iftlleFCC'spro@s~l~ go iflto effect, lWon'thavea choice in my Vfis provider; 
don'twant my calls to be routedthrov~ll acentralizeddatabas¢thatWould assign mycalls.td diff~r~nt 
providers.;Hea[ing pe.ople ha . .ve a .en .. biCe ih servi¢e providers, I wanta.c ... h. ()ice• 

~ ' ' ' - " ' ' ' '" ' '_, _._,-

1 am.concerned that if the FCC's proposafsg(l into effectilndt~ere are ratet.titsfor \IRS•Pt?Xid.ers, tbe 
quality ofmy service wiUsuffer.l'm cqncernea.tl\at withv,ery: limited. resources, VRS proyig¢~s rJ)ight 

· h.avet,o ma~e ctw(lgesth<Jt woulc.J result in lopger.hqldtimes,.unnoUallleserviceand lesstr~irJ.ingJor 
interpreters; Hearing •. people have a choice to cho.ose qualit'{s<>rvice.ldon'twantVR$ qualit*tosuff¢r 
becauseVRS providE!rs have no.cl)oic<> butt() cutaspe~ts of their servic~. · . 

Ple<Jse fulfill the proi!lisesofthe.l\OA! I wantfunctiona' equival<ency, I waryt choic$s-- ineql)fpment, 
P. rovidercs and q.ualitV.Pie!lse ensu .. re tha. ttheVRS"seMtes r turrentlyenjoyare maJ!ltali')ed·' · 
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