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| g whitiNg 0 provide My comirwents on Fege “al Cormmunicacion Commission’s {FCC] Publlc Notice an
the *Structure and practices of the video relay service (WE3) program and gn proposed YRS
COMmIRENSaLinn ratas.”

I arty dent and YRS i5 how | stay in toweh with my famly a4d fricnds wha are not deaf, 'mosure that
nesaring people don't think about what it meuns to be able ta pick up the phone and call anyone any
time or anywhere they want. But for me, this means everything. Y5 has changed ay life.

I am a’armed tha* tha FCC is proposing te dramatically change the WAS pragram. 'Why is the FCC going
ok of its way 1o i something thal i+n't oroken?

I think there are two crucial reasons we keep the Current VRS systerm in plaoe.

Firgt, | like the company 09 business with, [don™ want to be foreed Lo swilch companies because the
one | wark with has pone out of business.

Seeond, Fdon’t wanl bo have 1o buy and set up miy cwn V35 equipment. 1 got my equipment 25 no oost
from my VRS provider. They installed it and continue to maiatain it. IFwould be unfair o now shift tnis
burden to me and ather deaf people. If tae govesarmeat wants to prevent deal peaple frem connecting
with athers and using WRS, thisis a good way to da it.

The ¥AS program warks for peaple who are deaf. It's how we communicate every day with the hearing
world and how the hearng warld commuanicares with us, Any changes Lo the program mus: be inthe
best nterest of deaf Americans. The chanpes being considared by the FEC are not.

Sincerely,
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