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GG Dpcket Wos, 03-123 and 10-51

| am writing ta pravide my cgmmants on Foderal Communicatlon Comncssion™s [FCC) Public Notice on
the "Mructure and practices of the videa relay sorvice [VR3) program and on preposed VRS
gompensatian rates,”

| am deafl and VRS iz how | stay in touch with my @mily and friends who are not deaf. I'm sure that
hiaring paap’e don't think aBout what It rmeans ta ke able to piek up the ghone and call anyone any
time or anywhere they want. But for me, this means everything. ¥RS has cnanged my life

| am aldrmed that the FCC is proposing ta dramatically change the WR3 prograrn. Why is the FCC going
out of its way to fiz sormething that isa’t braken?

[Ehink there are two crucial "asans ta keep the current VRS system inplace.

Firsl, | lTke the compamy i do business with. :don't want ko bhe foroed to switch companles because the
ane wark with has gose out of business,

Second, | den™t want fo have En by and <ot up my gwn WRE cqu-prent. | gob ey equipment at ao cosl
[roarm my VRS prowvider. They inslalled it and conl-nua Lo maintain it 1k wou'ts be anfair 0o mow shift this
burden to me and other deaf peaple. If the govemmeant wants o prevent deaf peaple [ram connecting
with others and using WIS, th:s 15 4 pond way 1o da it

The YRS program works for people wino are dea’. IEs how we comimum cate every day with the hearing
world and how the heraring warid comrmunicates with us. Any changes to the propram st ben the

aeest interest of deaf Americats, The changes belag considered by the 1€ are net,

Singerely,
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