Marlcne H. Dortdh, Secretary

Federal Communications Lo mission
Cffice af the Secretany

455 F2th Street, SW

Roam TW-A3Z5

Washington, DC 20554

CG Docket Nos. 03-173 and 10-51

I ar wribng o provide my comments on Fedaral Communication Commission's (TC0C) Public Motice an
the “Stracture end practices nf the v'deo relay serviee Y35} pregram and on prepesed YRS
compCnsation rates”

I am deaf and YRS is hasw | stay im egush with my fam:ly and friends who are not dea*. 1'm sure that
braring pecp'e dan' think about what it means to be able o pick up the phone and gall anyone any
time or amywhece they want  But for e, this means everything. WR5 fas changed my lifa.

| arm alarmed that the FLC s propesing Lo dramatically chanpge the VRS program. Why is the FCC paing
ot of its way b fix surnething that isn't broken?

| think there are bwa cruclal reasons o keep the current YRS systam in plage.

Firge, * like the company | do bus nes: with, | den’t want to be farged to switch companiez because tne
are | work wiln has aane aut at bus'ness.

secand, | don't wanl Lo have to buy and sat up my own YRS squipment. | gnt my equipment at no cost
tram my VRS provider. They installed it and continuee B maintain 't 1 owould be unfair o acow shift thes
burden to me and other deal people. If the pavernment wants to prevent deaf pecple from connecting
with others and wsing VRS, this i 7 good way to Coak,

Thie VRS program warss for peapie who are deaf, 1t haw we comnmuonicate eeery day with the hearing
wiard and ow the hearing werld cormmunicates with us. Any changes ta the program muast be in the
best interest of deet Americans. The changes being caasideed by the FCC are not,

Sincerely,
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