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| am writing ta provide my camments on rederal Commanication Cammissicn’s (FCC) Pullic Motice an
the “St-ucture and practices of the w deo <elaw service [WES] profgram and on proposed YRS
compensation rates.”

larr deaf and VRS is how | slay éinvouc with my Family and Triends who are not deaf. 'm sure that
ha rring pecpie dan't think about what it means ta be able to pick up the phone and call aayone aoy
time ac anywhere they want, But for re, this means everyzhing YR has changed my life.

I am atarmed that the FCCis proposing to cramaclcally change the Y83 program. Why is the FCC zoing
out of izs way -o ¥ somathing that isnt brasen?

I think there are tywo crucial reasans ta keep the current YEi system in place.

Firzt, | like the company | do business with. | don't want o be forced 1o 2witch companies becausea the
cne | work with has gona out of businses.

Secand, | don’t want to have ta buy 2nd =et up my own YRS equioment. | pot my couiprment ar ne cast
F-om ey VRS provider. They installed o and containye to waintala it. [t would be unfair to now shift this
burden to me and otner deaf peaple. If the povernment wants to provent deal peap'e from connecting
with athers and using W%, this is a gaod way ta da it.
The wR3 program wortis far people wha are deaf, 11's iow we communicate every day with the hearing
waorld and how the hearing warld communicates weth us. Ary changes Lo Ll pregrans must b inthe
bect interest of deaf Americans. The rhanges heing considerad by the FCC are nat.
Fimcerely, .
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