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| am writing to provide my comments an Federal Cammi nlgatlon Commiszion™s [FOC] Public Motice on
the "structure and practices of the viden relay service (WRS) program and en praposed YRS
COMmpensation rates.”

| am deaf and YRS is how | stay in lowch with my Farmily and Frigngs who are nat dea®. 1'm sure that
hearing peaple don't think about what it aneans to be able to pick up the phane and 2a’l anyene any
time of arwwhere Lhey wan:, Qut for me, this means everything. YRS has changed my life.

I arme #lamned that Lhe FCO s proposing lo dramaticaliy change the WRS program. Why is the FCC going
oLk of its way to fix snmet hing that isn't broken?

| think there are two crucial reasons ta keep tha current YIRS system noplaca.

First, | liku the company | do business with. | dan't want 1o 2 “arced to switch companies because the
on2 | work with has gone out of business.

Second, { don’t want ta have ta buy and set up my owh YRS gquipment. | g2t my equipment at ng cost
from oy YAS proylder, They imstalled sk and continue to maintain it. It wiould be unfair ta now shifl Bhis
burdien to me and cther deafl people. [f the government wants ko prevent deaf pegple From connecting
with arhers and using VRS, this iz & pooc way 10 co it

The VWRS program works for people who are deaf. U's now we communicale every day with the hearing
warld und how the hearing woaorld communicates with uz. Any changes to the program must be inthe
best interest of deaf Amercans. The chanpes belrp considered by the FEC ane Aol

Sinceraly,
Na mm F'I"Iﬂ"’ﬁ.{ HD”«Im ff"-l:l

Title, F appropriate

Audidreessy ?E—@% Iﬁ(ﬂﬁﬁﬂ wﬂ!{_
Cap |-€andrs ; O ay=Hg
Telophune Number S - Bly - PesfH 2




