Marlene H. Dortch, Secretary

Federal Communications CammEssion
Ofice of the Sccretary

445 1th Strest, SW

Room TW-A325

Washington, DC 20554

Ca Docket Mos, 03-123 and 10-51

| are writing o provide my comments an Federal Communication Somm ssion’s (T CCp Public Notice on
the "Structure and practices of the videa relay service (WRS) program and an proposed Y35
Lo pensabion rakes.”

I am deaf and WRS iz how | sbay in louch with my fami'y and friends wha are not deaf. I'm sura that
heanng people den't think about what it means tobe able ta p ok up the phene and call anyane any
time or amywhers they want, But for mie, Lthis meass evenything. VYRS hes changed my life.

I am slamed tha* the FLC is proposng 1o dramatically change the W8S program. Why is the FCC going
out of its way 1o Tin sornething that isn't broken?

I think there are two crucial reasans ta keep the current YRS system in place.

Firzt, | like the company | de busiress with, | dantwant ta be Forged to switch companies because the
ane | work with has gone aut of husiness.

Second, | ont wast e bawe to buy and set up my own VRS equipment. T got my equpment at no post

from my VYRS provider. They installed it and continue t rmaintain e & would be unfair o noser skift chis
Burden to me and other deaf people. |If the government wants to orevent deaf people fram cannecting
with others and using WRS, thisis a geod way 1o do it

The VRS program works tor people whe are deaf. 115 how we cammunicate owery day witl the heanng

world and hnw the heariag world communicates with ws. Any changes to the program must be in the
kst interest of deal Americans. The changes beng considored by the FCC are not.
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