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Fam wWriting o provide my comments on Federal Communication Comonission”s [FCC Public Matice on
che "Struct ore and practices of the videg re’ay sarvice (VRS propram and on oroposed VAS
COmpensatan rakes '

I am deaf and YRS is hgw 1 stay [ntguch with my family and fricnds who are nat deaf. “m sure that
hearing peple don’t think about what it means ta be able ta pic« up the phone and call anyone any
time or anywhere thay want. 3yt for me, this means eyerything, YRS has chanped my rite.

| arn elarmed that the FCC s proposing to dramatically change the YRS program. Why iz the FCC going
aut af of s sway 1 fix sumeLhing thal isn't broken?

I thunk there are Uwo crucal reasens Lo teep Lae current VRS system in pace.

First, | like the company | da Susingess with, | den’lwant to oo farced 0 switch companies becacse the
ane | wark with has pone out af Jusiness.

Fecand, [ dentwanl lo have to bay and set up my awn YRS equipment. | got my cguiprmeat of 8o ot
fram my VRS provider. They installed it and corfinye 1o mainkain i, 11 would be unfair ta row shift this
durden o me and ather deal pesple, F the government wants ta prevent deaf peogle frem connecting
with others and using WiR%, this is A pood way todio it

The VRS program warks far people wha are deaf. IFs How we commynicate every day with the hearing
world and how the heanng warld commumvetes wila us. Any changues W the program mgst bein the
best interest af deaf Americans. The changas being considerad by the FCC are nat.

Sifcerely,
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