
Marl<~o~ H,. Dortch;Soeqe.\ary 
F'oederal CommuniCations (:ommis.sion 
Office ofth~S~cr<etarv 
44S.12th Street; SW 
Rgqm.fvVcJ\325 
Washington, OC2()554 

I am a deaf person. who u~es Video Relay $ervi~es. (\;R$) fgr my.t\)riJmunication with hearing people; VRS 
is. a. communication too.ll use everyday_ ·· ·. · · ·· · · · 

l.arir writihg betF}UsE! .I am very concerned a b()(ftthe Federo I Com.mu !]ic.•Won; C()mmission' s (FCC's) 
recent prop a. salsto change thewayVRS·worlis:t can't imagine life.withoutthe currentservices I us~.l 

'" "-"'- .. , ,- --- - - - - '"'-' --- ---- ' -.-,---- ----------- ", 

don't want to see tbos!'.services thange! 

TheAmeric<:~ns With • Disabilities Act.(APA) mo'le~ deafpeople forwa.rd · am:lppe!)'ecF~popportun i.tie.s· for 
us. The.ADA assured deaf people (like• me) thatwewi!Jhave.access to ,;functionallx-e~.lJijr,jl!=nt" · 
communication ~communication choices~nd se~vic~$sfmilar totlios~ eo]ovetl. oy.heali~~;).le()ple. To 
!late, Vid~o Relay Service (YFlS) fs the most f~Jictioo~lf\1.-E'!qui\li!l'lQt.ComJlio,r~lc~tion servic,e)()r c!eaf· 
people. 

lam conce.rned th~t if the fCC's p.rop.osafsgp Into effect, f \1/on;fh~v~ \J\/h~tthe,!\DApromised 111e~ 
choi~e in mvVRS ~gyipm~nt. "[he. products I now use were designee! oydeafpeople ford.eaf people. 
Hearin~;people• have choices; IwantC:h.oice~. 

I ilrrt tonce[rledtha.t lfth~F(:(:'sproposal~g()ihtoeffect,J won'thave.ach6icein my VRS. providerc 
don't want .my calls to be· routed througha. tentralized datab.ase.that would assign my ·calls.tci different 
providers. Hearing people h~ve a choice io s!"rvice proviqers;J want. a choi~e, · · 

I am concerned thatifthe FC.C' sproposalsgo iota effect. anditll('!r¢arerate C!Jts for VF!S pro~!(dE!rs; the 
quality of my service wiH suffer. I'm conc¢rned that wit~ \iery IJmited resou,.ces,','RS provi<Jets might 
have tomake.thangesthat wou.l.d .result i.rliOoger hal~ times, unreliable service and lesstrainingJor 
interpreters, Hearingpeopiehave a choice to.choosequalityservice .. ld6n'twant VRS q1.4ali.tytosuffer 
because YRS.provider~ ljave rio choice bu.t to tut ~spe~ts of the.ir se~vite; 

Please fulfill the promises of the ADA! i want funqion~lequivalency.l want choices- in e.q'liPrl"l.~n.t, 
providers and qt,faJitV• Pl.easr; ensurethatth¢ VRS.servJces lt\Jtrently.enj0y are.main~ained{< 

Sincerely, 
Name.; 
Title: 
Address: 
Telephone Numbet: 

No.~ 
V\} u_{2-b<t ch 

6S:Jr sc(30J 

MadeneH. Dort¢h,Si=cretary 
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