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tam •. a. deaf Person who !lses Video Relay Sept.ices (\)RS)form'{c!'ln)munitationwithhearing people .. VRS 
is a communication toofl use. every day. · . .. · . 

I amwritin~oeC.oJJse I am very concernedabo~~the FMer<!l communic~tion.Commissior)'s (fcC's) 
recert proposal~ to ~ha nge the WilY VRS works,, l.~an't imagine life wft~0u(the currentservices I use. 1. 
don'twantto see those services change! . . · · 

theAmericans With DisabjJities Act (ADA). mo\feO deaf people forward· Ojndope~eif. URoppqO:!lb ities for 
us. The. ADA assured deaf:people (like me)·thatwew.m hal.'eacces~to"furi.ctiona.lly-etjpi\(alent" 
communication- communication choices and s~iyi<;es si(l1ilart~thosef!njoyed bY, Hearing peqPie• To 
date, Vide.d. Relay Seryi.ce (VRS) is. them.ost.fundio,naiiY,-eq~jy,~lj:\Qt. so.m.mun icatfoh.s.ervlse;fQr~~?f 
people. . . · · · · · 

I <Iffi concerned ttl at if the FCC's prgposals go into effect; 1 won~fHave.\1\'h?fthe ADA prornlsecJ me ~ 
choi~e in mY VRS eQuiPmf)Qt· ThE! products l now use were designed by deaf. people for deaf: people: 
Headng people have choices. 1 want choites, 

lam cpncerned thatiftl)e FCC's proposalsg() into e.ffect, I won't have a choice ih my VRS provider, .. 
don't want my callstobe routed through a centralized. database.th<>tW:ouldassign trlY calls.todifferent 
ptovi!lers .. Heaiing pe!Jple have a clloiCe)n seryice provid¢rs, J "'(a!).ta choice. 

I am .concerned that if the FCC's proposals go ii1t0effectand there are rate cfitsM VRS pr?viders, the 
quality of my service will suffer,l'm con.~ernedtoatwitil very lirnitedr<e~ources, 1/Rsprq.vid~rs.mig~~ 
have to make ch.anges.that wouh;l resu!t irjlonge.rhol!l times,.u.,reliable,s~rvkeand lesstrainingfor 
interpreters.Hearingpeople. have a choice to. choose qualityseri!il:e.l.don:tw<!ntVRS quality.tb·Suffer 
because VRS providershave rio choice buttotutaspects of theirservice: 

Please.fulfill.the~romisesof theADA! .lwantfunrtional equiValency, I want.chQi~es- in· eqQiPment, 
providers and quality. P!e.ase.e.nsureJnat.the VRS seiYicesl currentlyef!joyace trlail]tained!i 

Sincerely, · \ ·.' 
Name: \"--£\.. o v 'I \~h ,.-., E "'S P r\'l ~ 
Title.: M~ \\: 
Address: '3"1 0 7- yJ..JL--1\.-~·-:, \\.(fl-\a6'V' 
Telephonel\lumber: 

2-1 0 2-CJ s ~4-4-:::r 

Madene H. Dortch,S¢cretary 


