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lam a,. deaf person who us,es Video RelayseMc~$, (VRS)for m\1 <;on\Vil,l'lkati<:)n:with',hearin<: people. ,VRS 
is a communicationtooil use every'.day: . . ... · · · · · . . . . . . 

lam Writingb¢~~use '• am very concerned al:iql\Hhe Federai.Comm4 nh;ati<{n Commissior\'s (fCC's) 
recen~ proppsalsto <;hang\! the way V;RS works; I can't imagine lifewit(lput~he current servicesl'use •. l · 
don't want to see tllose; services change! 

T~e Ameri~ans Wlth .Di.sabiJitiesAct(ADA}m,ove~ ,de.~fpeopi~Jorwa rd ·ami open.eq IJP oppor1'.VIlitiesfor 
us, The.ADA:assured deaf people• (like meJ.thatV-re>wiH t)av'<" access t<:) '~furjctionall~'~quiy!!lent" 
communicatio!J -communicationchoicesand~ei"'JiceS:simi.'ar;tPcthoseerjoyeij hYhe~{!D!IP~ople. To 
date,.Vigea·tlelay.s.~rvke (VRSJ i.s. tt)(!;l))iJstfupction~~y3(!qfliV';lle~tcomm.uni~ationservicefordeaf 
people. · · · · ·· · · · · · 

tarn concernedthat.ifthe ft:(;'~.Propos.als go into etfect 1 won't.liavE;;wharthe,l\0;\promised me-
· choi~e in my VRS equip(lli'>Qt: The proflucts I now use were desigoe(liJYcleafpeopfe for dea{people, 
Hearin<:.peoplehave choices:.[ want,choices. 

I ilrncdr)ceme(!thafiftbeFCC's proposals gp into effect, f !/lfon't hav~a.chgice·in·my.\/RS provider,.J 
don'twant mvcafls.to be routedthrougha.centralized dat<lbasethiltWould .assign mycilllsto different 
woviilers. Hearing pe<:lf>fe hilve ~ ch()ic~•·in s¢..Vke prpvfdere• l:wantl! ~hoi~e··· · 

I am concerned. that ifthe. F(C' ~ proposalsgtfintoeffect .a.rdtliereare. rate cots for VllS P,JoVi.~ers; the. 
quafityofmyservice wUfsuffer. Ymconcerhedthatwitliv.ery.li.mite9.resoun:es, YI3Sprovig<er,smight 
have~o make .changes that 11,1oul~ result{n lorgerhold times, ullreiiable•service and lesstra.i[Jing for 
interpreters. Hearing people have a•choice to .• choose•.qllality·servi~e. J•.dbn'tWant.VRS quality tiJ.sqff~r 
be~auseVRS. providers haVE! rio choice butto cut aspects oftheir service. ' · 

P fease fulfillthe promisesof the. ADA! .I want.fOncti.onal equiva lency.l.wa. nt c.hoices -In eqiJipmeht, 
prol(iders !lild q. ua.lity. Please e.nsuretnat.the VR$ setvi:ces.l.currentlyenjoyar!i meirlta)lledi:· . .. 

Marlene H. Dortch, Secretary 


