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I am a. deafpers<?n who<usesVideo Relay $er)l,iceHVR$) formy cq'!J:m.u.r(i£atjp!) with hearingpeople, \IRS 
is a.communi.cat1rintooJI use every d~y. · · · · 

l·.alll Wdti~g be<~u~e.·l·.alll v.erycqncerrte.dai:Jcj~tl:he Federal Corn.rnyq)<:atl(')f1.€ornrnission's(FC('s) 
recent Pr<mosalstochange the wayVRS\worksc,kan't imagine life witlioutthe current;seryices I use.) 
don't wantto. see those services chang¢! 

The Americ~hs With Disaqjlities A<;t (ADA}rnov!Ocl cf<::efpeopl.eforwardand opepeW41J.9PPortu.f1itiesfor 
us, The·ADA .assured deafpeop le (like me). thatw~ \\fill have access tq "fup~tiohai!X"tql.fil(~leflt" 
wmm\rnlcation ~colllmuni.cationchoic~i\nd.seivic~s·si!TlU~ttqth()$¢ enjoyeg l:>v fleati.~gpeopl~,. To 
!late, Vig~o Relay S¢ryj~e (VRS) js ttJ<;.rnost {upctionaiJy-(!quiV;!IMt~orn.m!lnicafion serv!ceford~af 
p~opJe. 

I ai1J concerned tha.t if the rcc:s ProPOsals go !nto eff~ct, !w<:m:t hav~;wMtthe AI)Aprorniseq f!}e
choice in rpy\(R:SegtJipment.Th\'Jlr()ciuctslnow.use were design~!liJ\'!leaf peQple for deaf people; 
Hearing people'have choices:Jw~n.t .. choii:es, . · .. ·. . · 

I arn t()ncerned t.hat ifthe FC¢s prop()~aJsgq intoeffed, rwon~t have a choice in myVF\S provider: I• . 
don't want mY e<•llsto be routedthroughacentralizeddatabasethat.wauld assign rnjfcallsta different · 
provi!ler.s ... Hearing peqpJe· have acfi oice i.IJ$eryice prpy[ders; .1· w~hta.~iJ·p;ce. 

lam concerned thatifthe FC.C'sproposalsgo into effect<Jndtiu.,fear~ratecuts for VRS~ro~iders,tlie 
q ualityofrny·serl/ice. will suffer. I'm conce. rnedthat withvew ljrnite.d .reso.u~;ces, VRSpro.vitjers might 
haVE> to ma~e th<lngesthat wqufdresult ii)Jorge~ hold times, unreliable service and lesstr~irf~gfor 
int('!rpreters: Hearing people have.a .choice to choose qualityservice. ldo~'twant.VRS qualityM.su.ffet 
lle~auseVRS p(o\riders hav~ ilq chqice but to ciJt~spe~ts of the.ir.service. 

Ple~se fulfillthe .. promises ofthe ADA! ·l.w<Jotfllnctiqnal equivalency, Lwon.t cbQices-in e.quip11Jent, 
pro\dd~rs and quality. Please .eo Sure ttiat.theVRS.'servlces l•curtently enjoy are tr;;~iolained: · 

MarleneH,.DorJ:~h,Secretary 


