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l··e m• a deaf person• >.v.IJQ us.es \,'ideo· Relay .SeryJces(VRS)fof !TIY. cofl'lniunicatil:ln.With · neadngpeople. VR$ 
is a communitat.ion tool! use. everyday. 

lam·"Y;ritihg bequse lam·very c()ncerf]edabql.jtthe F.l'!deral CommunicationCOmmJsSioll's (fCC's)•. 
recent proposalst() cnangE) thew~yVRS works.fcan'f imagine Hfe.withgutJhe currentservices ruse.) 
don't wa ntto see those services change! . . .. 

The Am$xicansWith Disabilities Act (ADA)mpv~cideafpeopleforward·.al1d o[1ePe<;f upopp!JI'\YQities. for 
us. The APA<)ss.ured deafpe:ople{llke rheJ•thatw~.Willhave ac10essto "functionaUy"~~]Jilll)l.ent'' 
communicatiOn -conimuniuatlOn choices;tod.setyi<;<~s.si.m)lart(!thoseenJoyed by.tlearjJ1gpe:opi<J··Ta 
date,Vi<Jeo Relay se:ryice (VRS) i.s.the rngstfq0ctio,nallycequiv~lentc()mmuni<:~tion service fgr de;~f 
people. · · ·· · · · · · ·· · 

I am .co.n~erned thatifth~ FCi;:'s p(Oposals go Into effect, twon~thavt'lvth# tiJe.AOApromi~E!d me.~ 
cl)oice in my VRS equipm<;nt.The pr().QUctsJnow usewere designedby>deafpeople fordeilffJeople. 
Hearing people have chokes. I wan~ choices. . . . 

.1· i!ffiton~erneq• ttia.tlftlle ftc: s prop()sal~·g()• ini:0 effect,. .1· won't have a choice in my VRS pro~ider •.... 
don't want my calls to be routed through a> centralized datab.ase.thatwould.assign rhY calls.t.o diffi;rent 
p r.:M<:fers. He a ringpeo1:JI<' have a ~hok~ .. io ~ell/ice prqviders.J· Wailtacljqice, 

lam concernedthatifthe FCt'sproposalsgoinfoeffectandt!lerearerate M~ fo.rV.RS~g)llic!ers,the 
quality of my service will suffer. 1' m co11cern e.d tiJat.W.itiJ very>limite<:f.res0w~:es,· VRS. pr()vi<Jj!rsmight 
h<JVeto makethan~esthatW.b9id res !lit inlongerhol<:f times, unreliable service and lesstrainingJor 
tnt~rpreters. Hearing people ha~~ a choice tochoose.quality servke. ldon'twaptVRS q\Jality~to>SIJfM 
betails(> VRS prgviders have no cb.Oite but to cutaspects oftheirservite. · . · 

Ple~sefulfill thepromis.esofthe.ADA! '."'antfunction<JI equivalen~y. l want choi~es~ineq(liprilent, 
provide(sandquality. Pl.eas.~.e.nsuretnatthe VBSse~vJ~es I currently;enjoy are lliail)tained; 

Marlene H. Dort~h, Secretary 


