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lam a deaf person. who uses Video Relay Serv;i~~s (VRS}.formy cg\")!lJ\).!l.icatipl)wit~ hearin~ people. VRS 
isacommunicationtooll use everyday: · · · · · · · 

lam writing beM!l ~e I am "'ery concerneclaoot~ttl'le,Federa I commy nitati()[l Cqmm (ssipn's (fCC's) .. 
(e<;ent propgsalst0 changE! the way VRS works;! can't ima~ine life wit~0utthE! currentseryices I use) 
don'tvvantto see those services change! 

Th¢ Arn.~ricans With Disabilities. Act ·(ADA}mov~<J (]eaf people.fPrwa rd ,and 0peQ~cl upopport~!lities for 
os. The ADA assured deafpeople (like· me )thatwzwill .haxea cces~ to ."fuf!ctiona.lly·equiyalent" 
communication- communiiration choices ilnd seryices sirnj!a(t0 those.enjoyed.by.tJeari~g)leqpJe.•T o 
dat~, Video· RelaY, Seryice (\(RS) ·is the mOst fU nctioJ1;Jily.~egyiy~l<snt~bmm~niqtion servicefqr~e~f 
peqple. 

I<Im con~emed that.ifthe FC::C's prqp.osalsgo i~to effe~t, (.wonTnav~WnaftheADApromi~!:!d m.e ~ 
~hqiC:e in mvYRSequipm()nt .. theprq(luctsJnow use were desiene~qvide<\fpeoplefordeafpeople: 
Hearing people have choices:Jwant,chpices. 

l·ilmconcerned· th<1t ifthe.FCC's proposals gqlnto effect,.! won't have .. a choice in.my VRS provider •... • 
don'twantmy calls to be routedthrotlgh atentralizeddatabase'thiJt.would assign· mvcallsto different 
prqviders .. Hearing people have a. ~.hciic~ in s.ervice prqviders.lwar>t a choice. . 

I am .concerned that if the FW s proposal5(lbinto effec! and thgre are tatE! cuts forVR$ jjr(Jvicl.;rs,tHe 
quality ofmy seryice wUI suffer. I'm corw~rnedthatwithverY ljmitedresources,VRS Pr9Yi(ie~smight 
hilve tiJ make thangesthatwoul(]n~su.l.til}longerhpld times,unrefiat,1ieJervice and lesstrai~ingfor 
interpreters. He <Jrine •. people .have. a. cho.ice t~ch(Jose quality service .• !. don.'t wautV.RS qualitY .to spffer 
be .. cau.se VRS providers halie·nQ choice buttci.•.cut aspects ofthe .. ir.se.rv.ic. e ... · . . . -- - ------

Pfeasefulfill the promises of the ADA II wantfunctional.equivalencY·IW<!nt ctro.ice~-in eqUipment, 
p~ovide~s anctquality. Ple<Jse ~nsQre that.theVRS.servi.C"es·l.c.urrentlyenjoy .ar~ niaiMaJ~eq; 
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