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I· am a. dE:laf person wh\lvse.s V.ideo.Relayseiyice$ (VR$) .. fgrmy<cgp!ll!lnis~ti<JI),J!1!itn l)earing.people. VRS 
is a communication. toot.!. use eve('{ day. . . · ··· ·· 

lam writing bet~ use 1 am very concern~clabilutthef~deral comrnunic;~tlo.n commission:~. (FcC's) 
(ecent propgsalstg~h<!ng~ the wayVRSworks;l'can'f imagine life.withot~t)pec~rrentseniicesl use. I, 
don't·want to see ttim;e services .changiod 

The Arn.e.rican~ Witb .Dis a bilitiesAct (AE;JA) mP'!e#fleaf people forward and o!len\ld UIJ opporwn itiesfor 
us. The ADA ·assured deaf,peopte (like me) th;H' Yte.wiiJ. have.accJe~ til. "functlot\ally:eq([.i.~9.1ent'' 
communication ~communication choicesan<ls~ivi.c.e?si!lli!er to.tboseenjoyed byfJearingpeopJe. To. 
pate, Vide68~1ay Seryice (VRS) .i~. tf1.e mgst(\JnctigO:;~iMequi~;ll~nt cornmoni~~tiorrservice fgr4eaf 
people. 

I <1m c.o.n~erned tha\ifthe FCC'~ prqpQsals !5o, !ot<;> effect, I won'ct have Vl/hattlje ApApromised me -
~hoit:l'! in myVRS {!gu1prn~9t<IileProductsl now use.werede:Signed byc:Jeafpeople fordeafpeople; 
l{earin~people nave choices. iw#nt,choices. 

I amwnce.rne(lthatifthe f'q:'sproposal.s g(jj into effect,.lwpn'thave a choice inmyVRS ~r<lviden I 
don'twant·mycallstobe routed througha··centralizeddatabasethat V>Jo~ld assign my call:> to different 
pr6vide(s,Hearing pe(lpl!' have a.cnoice ffl.sgrviee pr<Jvider~, I V>J~ntachqice, 

lam conce.rned that if the. FCC sproposalsgo infoeffect~nd.thetear.e We .cutsforVf!S proyidj!rs,.tHe 
qualitY of mvseryicewill.s.uffer.I'm concetne(ltljatVI/ith\lerv ljmite.cl re~ources, Vt::S provicj~rs might 
h<ive.to ma~e changes that woul9resuifin longerflgld tim\')s, unreliable>s~rviceand lesstramingJor 
interpreters' Hearing people have a choke to choose qualityservic.e. l•dbi)TwantVRS quality to sufl'er 
because VRS.pt<l\riders liave no choice bt!t1o cut aspectS ofthl!irse!Vice. · · · · · 

Please fulfill·.thepromises ofthe ADA! f want function<'! equiva lency.tw<Jnt choices ~ in ecj~[pment, 
provide(:S and qu<!lity, Please ensure thattfleVRS ser'(i.ceslsurreiltly enjoy at~ iliilio~<J!ile.d; 
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