Chairman Genachowski,
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| am not deaf. But | work with and foster youth who are deaf and hard-of-hearing. VRS is a vital
means of communication for them as well as for those of us who are hearing and who communicate
with deaf or hard-of-hearing people.

| am submitting comments because | disagree with the Federal Communication Commission's
(FCC's) recent proposals to change the current VRS system. | am not in favor of requiring deaf or
hard-of-hearing people to use "off-the-shelf" equipment (designed for hearing people) and
government-required software. This would take away the choices deaf people currently have and
which we hearing people currently enjoy. This is not fair. The quality of off the shelf products is so
poor that communication doesn't happen. In addition, most of the students | work with do not have
the money for computers or expensive cell phones.

| also disagree with the FCC's proposed changes to VRS compensation rates. If this proposal goes
into effect, it will dramatically impact VRS providers' ability to provide quality service and quality
interpreting. | am concerned the quality VRS deaf and hard-of-hearing people enjoy today will not
exist.

As one who is concerned about my deaf family and friend's communication needs, please consider
my comments. Stacy Wildes



