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| am wriling ta provide my comments &n Federal Communication Commission’s (FEC] Pull ¢ Motice on
the "Structure and practices of the videa relay service [WRS| program and on propased VRS
campensat 'on rates.”

| amn deal angd VRS is how s stay in touch with my Famcly and fricnds wha are rat deaf. 1rosure that
haaring peaale dan’t Lhink about what it means to be able o pick up the phone and call anyone army
tme gr anywhers they waat, But for me, this means evenything. YRS has changed mwy fife.

[ @ alarmed that the FCE s propesing ta dramatlea Iy change the YB3 pragram. Why is the FCC gming
aut al ils way ta Ak something that isn™l broken?

“trink there are two rucial reasons 1o kaep Lhe currenl V35 system in place,

Frst, | like the compay | do businoess with, |don'twant b be foroed 1o Switch companies because 1the
ane |work with has gone aut of business.

Second, | don't want to have to buy and set up my own YRS equipment. | got 1y equipment at na cost
frarm my WRS provider. | hey installed it and continue to maintain it 1t would be unfair to now shift this
burden 1o me and other deaf people, If the government wants ta prevent deaf people from connecting
witn others and using WRS, this is a pood way to do it.

The WRES program works for peonle who are deaf. 1t's how we communicate every day wilh Lhe hearing

worl! and how the hearing woreld communicates with us, Ahy changes to the program muost bein the
best interest af deaf Americans. The changes being considered by the FCC are nut,

e 300,
Telephone Ntmbfkggﬂﬁ%g}\:&?)l—% Gﬁ\ %@ /Lﬁq - D\ﬂ}*




