Marlene H. Dortch, Secretary
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445 12¢h Strestr, SW

Roam TW-AFZS

Washingtan, OC 2055

C6G Docket Nos, 03-123 and 10-51

| am writing b prodide my corsments on Federal Commurieation Commission®s {TCL) Public Motice on
the "Structure and practices of the video retay serdice [WRS] pragram and on progosed YRS
compensalion rates,”

| am deaf and VRS s how | skay in touch with ey fanmily 2nd Frend s whe 3re not deaf. I'm sure Enat
nearing peaple dan't Lhink about what it mcans to be ablc to pick up the phoree and call anyene any
time ar anywhere they want. But for me, this means everyshing. YRS has changed my lifa.

| am alarrned that the FCC s propasing to dramatically chanpe the WS proaram. Why is the FCC gaing
out of ils way Lo i something Lhat sn't broken?

I think thore are twig Crucial reasons ta keep Lhe carrenl YRS system m place,

Firsy, | like t9e company | do business with, | gon’t want 10 be foreed o switch cempanigs because the
are ! woark with has gone aut of business,

Secand, Tdon't want 12 have te buy 20d et up my awn YRS equipment. | gok oy equipment at no cost
From oy YRS pravider. They installed it and pgntinue o maintain it. It would be unfair b mow shift ths

burden 1o me aad ather deal poople. If the gosvernement wanks 10 prosent deaf people fram cannedting
with others and using YRS, this is a2 gaod way to da it

Tne VRS program warks for pecple wha are deai®. It':s how we communicate evety day swikh (he hearing
world and how the hearing warld Lommunicates with us. any changes to the program must be in the
best incerest of deaf Americans. The ¢hanges being considarad by the FCC are not.

Sicerely.
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