Marlene H. Dortch, Secretary

Federa| Communications LAH1Mitiion
Cffice of the Secretany

445 12th Streat, S

Room TW-AZZS

Washington, D 20554

G Doeket Nos_03-123 and 10-51

I amw wrling to pravice My coemments on Federal Commuaicaton Commission’s (FCC] Public Noticwe on
the “Structure and practices of the wideo “clay serviee {VRS] program and on gropased VRS
cormpensatia rales”

| arm deal and VRS 1S how ! stay in touch with my family and triends who are not deat. ' sure that
haaring people don™ think about what it means to be able to plek up the phane and call anyone any
Cime ar anywheare they want, But for me, Inis means evarything. VRS nas changed mey life

I am alarmed that the FCLCis proposing co dramatical ly cnange the YRS program. Why [5 the FCC gong
aut of its way ba fix somuthing that isn't braken?
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First, | lke the company | €0 business with. [ don’t want to be forced to switch companies because the
ane | wark with has gone out of business.

Secord, | dern': want to huve to buy and set up my own VRS equipment. | gat my squipment at no cast

from my YRS provider. They installed o ard continue w0 mantain £ 11 wonld Be onfar o naw shift this
ourden 1o me and other deal people. I the government wanzs 19 prevent deaf people Trom connecling
with others and uaing WRE, this is 3 good way to da it

The VRS program works for neople whi are daaf. [t how v commanicate every day with the haaring
wiprld @and how the hearlng world communicabes with us. &0y changes to the program must b I the
bezt interest of deaf Americans. The changes baing consideres by the FCC are not,
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