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I am writing be provide my comments on Federdl Commuonicabon Commission’s [FEC) Public Motice an
the "Structure and practices of the video relay service [V RS} program and on praposed VRS
campensatian rates ”

| am deaf and YRS i3 how | stay in touch with my family and frignds whao ara not deaf. 1'm sure that
heanng pecple don’t think about what it mcans to be able to pick up the phoe and call anyone any
time or anywhere they want. But for me, this means eveyshing. YRS has chaneed my life.

| am zlarmed that the FCL is prapasing ta dramatically £hange the YRS program. Why is the FCC gaing
oul of it way to fix something that 150’ broken?

Ithink therg are two crucizl reasons 1o teep tho curreht Y35 system in place.

first, 1 like the company | do business with. | don't want to be forces to switch companies because the
ane | wark wich has pone aut of business,

secand, | dont want to have to buy and seb up my owet VRS cguipment, | got my equipment at no cost
‘ram my VRS provider. They installed it and continue ‘o maintain it. 1t would be unfair B Aow shift this
burden to mea and other deaf peopie.  the gaverniment waats (o prevent deaf people fram connecling
wilh oliers and using VRS, thisis a 2o0d way 1o do it

The WR5 prugram works for people wha are deaf. IE's how we communicale eeery day with the hearing
wirrld and how the hearing world communirates with us. &y changes bn the program must be in the

best inoerest of deal Amercans. The changes being considered by the FCC ara not.

Slacorely,
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