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| Arn writing Ba provede my comments on Federal Communicaticn Cammiss.on's (FCC) Pubilic Motice an
the “Stroclure and practices af the video relay serylce (VRS program and on proposed VRS
coMmpensation Rtes”

"am deat and VRS s how | stay in toush with my farn ly and friends who zre not deat. i"m sure thal
hearing paaple <an't think aboul what it means to be able fo pick up the phone and ol anyene 2ny
tirme: ar anywhere they want. But far me, thls means everything, VRS has changed my life.

| n alarmed that the *CC is prepasing to dramatically change the YRS program. Why is the FCC golng
out of its way 1o fix something thal izn’l broken?

| th'nk thare zre two crucial reazons e keep Lhe current VRS system in placs.

Firsz, | like the company ! da buslaess with, | den™ want to be forcad to switch companies becauss the
one | work with has pone oul of business.

Secand, | den’t want 10 have to buy and set up my own VRS equipmeant. | gat my equioment at no cost
fram my VRS provider. They installed it and continue to malatain it (L would be unlar w new shifcthls
burden ta me and other deaf people I the government wants to prevent deaf peaple from connecting
with athers and using V335, this is a good way b diit.

The YRS prograrm works for people who sre deaf. 175 how we communlcate every day with the heariag

warld and how tha hearing waorld comemunicales with us. Ay changes to the program must be in the
bestinterest of deal Arnercans. The changas being considered by the FCC are ok,

Singerely, ;
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