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- am writing to pravide my comments on Federal Conponication Commisslon’s {FCC] Public Motice on
the "Sruct e and practices of Lhe video relay service (VAS) progmam and on proposad YRS
compensation rates.”

Carn Jedf and YRS is haw | stay in touch with my family and fraaends who are nar deaf. 'm sure that
hearing pecple don't think ahowt what it meeans to be able Lo pick wp the phone and calt anyvone any
tirne or anywhore thoy wanl. But for me, this means everything, VRS has changad my life.

| am alarmed Lhal the FLC is proposing to dramatically change the VRS program. Why is the FCC going
put uf its way to fiv something that isn't broken?

| thirk Lhere are twa cricial reasons o kesp the cusrent VRS system i place,

First, 1 hke the company | do business with. 1dan't want oo be Farced 1o swilch companies because the
ang Dwark with bas gane out of husiness,

Secend. | don't wang 7o have ta buy ang et up my owh YRS cquipment | gol sy cyuipment 2t no fost
from my VRS prowider, They installed it and continue to maintain it. 1t would be unfair te now shift this
burder 1o me and ather deat people. If the Eovernmeant wanls (o prevent deaf peaple fram connecting
with octhers and using YRS, this s o good way o doit.

The VRS program works for peaple who are deaf. s how we communicate every day wilih 1he hearing
weorld and how the hearing world cammunicates with us. any changes to the program must be in the
best interest of deaf americans. The changet beivg ronsiderad Sy the FCC are not.

Sincerely,
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