Marlene H. Dortch, Secretary

Federal Communleations Commisskan
Office of the Secretary

445 12th 3reet, 3W

Rooin TW-A325

Washington, DT 20554

CG Docket Wos. 03173 and 10-51

| am writing io provide my comments an Fecaral Commanication Commission's (FCC] Public Natlce on
the "Hrwctare and practices of the v deo relay service [VES} program and on proposed VRS
compensalion rates.”

I arm dedf and YRS 15 o 1 stay imouch with my family and Triends who are ok deaf, 'm sure that
hearing pecple den™t think about what it means to be able ko pick up the phane and call apene any
Frme or anywhere they want But for me, this means everything. YRS Bas changed ovy life.

I armn alarmed that the FCC 15 proposing to dramatically change the VRS program, Why is the FCC going
out ot its way to fic zamething that isn'c broken?

| think Lhere are twe crucial reasans ta keep the current YES system in place.

Firsi, | ke the cormpany | do business with. | don't want ta be forced o swilch companles hacayse the
ane | work with nas gone out of bu<iness.

Lecond, | don't want to have “o buy and et up my own YRS equipment. | ot my €cuipment 36 e cost
from mw WILG provider, They Installed & and continue to mantaln it would be unfair to now snift this
burden to me and other deaf peaple. If the povernment wants to prevent deaf people from connecting
with others and wsing VRS, this is 3 good way to do It.

| he VRS prog-am wgrks for peaple whe are deaf, 115 how we communicate every day with the hearing
world and how 1he bwaring world communicates with us. Amy changes ta the program most bein the
hestinterest of deaf Americani. The changes being considered by the FOC are nox.

Sincerely,
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