Marlene H. Dortch, Secratary

Federal Communications Covnmisslon
DMfice of the Secretary

445 1Zth Sircet, SW

Room TW-A325

Washington, DC 20554

L3 Bocket Nos, 03-123 and 1051

L am writing ta provide my comments on Federal Communicalion Commissian’s |[FCC) Public Notice on
the “Struckure and practices of the widoo rolay senvee {Y 23] program amd on prapased YRS
compensation rates.”

| amy deaf and VRS 15 howr | skay i teuch with my Family and Fricnds wha are nat deaf. ¥'m sare that
haaring pegple dan't think about what it means to be able to pick yp the phone and call anyond amy
time ar anywhe re they want, But far me, this means everything. VRS has thanged my life.

lam alarned that the WO 45 proposing te dramatically change the YRS grogram. Why iz the FCC going
gut of its way ta Fix something that isn't broken?

| think there are two crucial reasons ta keep the current VRS system inoplast.

First, | like the company | da business with. | Gon't want to be farced bto switch companies begause the
cne | work with has gone aut of business,

Lecond, 1 don't want te have ta buy and €et cp my 9wn WAS equiprment. 1 got my equipmaont at ha rost
from ry YRS provider. Thoy [astalled ik and continue to mamtaint, L would be unfair to now shift this
burden to me and cther deaf people. I the govermment wants tg prevent deaf pesple from connecting
with athers and vaing Y35, this is 3 good way 1o da it

The: YRS progrom works (or peagle who are deaf, IE's how we Lormmpunicate every day with the hearing
warld and now the hearing world communicates with us. Any changes te the program migst bein the
best imterest of deaf Amencans, The changes being considergd by the FOC are nat.

Jincerely,
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