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| am wriking ta provide my commee 15 an Feders | Communicatian Commissian®s [FOCp Peblic Motice on
the “Struckure and practues of the videg relay zervige (WRS] program and an arcposed YRS
Compensdtion rates.”

| urr dieaf and VRS is how | slay 9 touch withomy farmly 2rd frignds wha zre not deaf. 1'm sure thas
hearing people den’t think about what it means Lo be ablv to pick up Lhe phene and call anyone aty
urne o anywhore they want, But for me, this means evanything. YRS has changad my life.

tam alarned that the FCC s propasing to dramatically change the YRS progrum. Why 15 the FCC going
ot of its way to fix something that iwn't broken?

| think there are two crucial reasons 1o kecp Lhe currenl YRS system in place.

Firsk, | iike the company | do business wilt. | dor't want to be forced to switch companics becawse the
ore Lwork with has gane out of business.

Secand, I dan™t want to have to buy and se% up Imy awn VRS coulpment. | gob my equipment at no cost
fram my VRS provlder. They installed 1t and continue to maintain it. 1t waou'd be unfair b0 noy shift this
burden to me and other deaf prople. |f the gove mment wants to prevent deaf people from connecting
With others and dsing VS, Ehes is 3 gogd way bo do il

The ¥85 program works for peapls who are deaf. 195 how we commumicabe ovory day with the hearng
world and how the hearing worid communicates with us. Ay changes to the gragram musl be in the

best interest of deaf Amerlcans. The changes being cansiderad by the FCC are not.

sincarely,
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