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I arm writing 1o provlde my comments an Federal Communication Commission's {FCC) Peblic Matice on
the "Structure and practices of the viden relay service (WHRS) prageam and nn proposed WES
Carpe asatian rates

It dea’ and WRE is how | stay 0 touch with oy fam lly and friends weho are not deaf. 'mosure that
hearing people don's think about what it means ta be able to pick up the phone and call anvono any
time ar anywhare they want. Aut for me, ths means everything. YRS has changed my [ife.

! am alarmed that the FCC s propesing to dromatically change the WRS gragram. Why is the FLC going
ol b of Its way 1o flX cametning 1hat isn't broken?

I thin there are two cryoal reasons b keep the corrert YRS system in place.

First, | vike the company Edo business with, | don’t want to be forced Lo switch cempanies Secause the
ure | work willyas pone out of business.

Second, | don't want o have 1o buy and set up my cwn VRS equioment. | got my equipment 2t na cast
from my VRS provider. Trey installed it and continue to maintain it, 1t wauld be unfair to now sft this
bu-cen ta me and other dea] people. [ the poverament wants (o prevenl deal people from connecting
with others 2nd using W35, thiz is 3 pood way ta do it.

The V315 program works far people who are deaf. 1t's how we commypnicate every day with the hearlng
warld and how the hearing world commurleates with us Any changes 1o P9 program muost b2 inthe
oersl inLeresl al deaf Armericans. The chanpes being considered by the FCC are not.
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