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1 2m writing 1o arcvide mey cemments on Federal Communicgticon Commiasion’ [FCC) Public Motice on
the “Structure and practices ol Lhe videa relay service [VRSY program and on prospasoed VRS
CoMpensation rebes.’”

| am deaf and VRS is how ) stay in tauch with my family and friends wha are not deaf. 1'm sure that
hearing pecple don't think al=out what it veans Lo boe able 1o pick up the phone and ¢z’ anyone any
Lirre or anywhere they want. But for me, this means everything. VRS has changed my [ifie.

| ar alarmed that the FCC is proposing to dramatically change the YRS program. WWhy i= the FOC gaing
aut af its way g fix spmething that |sn't broken?

TTAINE TNEFE are [0 Crual Fredacna T3 ABRD 1R QW TSR W% SySLem| [r] plage.

First, | like the company | do business with. | den't want *o be forged to switch companies becau st the
ang | work with hias pore cut of ausiness,

Secand, | dan't want to hawve to by and set up my ow YIRS equipment. 1@t my equipment at no cast
fram my VES providoer. They installed it and continue to maintain is. 12 would be wurfair o o s5ifs this
burden to me and other deaf oegple. IFthe government wants 10 prevent deaf people fram connetting
with others and using VS5, thiv s o good way to do it.

The YRS program works for peeple who are deaf. IUs how we communicatye every day with the hearing
warld and how the hearing world communicates with us. Ay chanpes ta the program mwust bein the
pest inrerest of Ceaf Amer cans, The changes buing considered by the B2 are not.

Limcerely,
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