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Cfflce of the Secretary

445 12th Street, 5W

Room TW-A325

Washlogton, DU 20554

LG Qocket Mos, 03-123 and 10-51

| am writing tg provide my comment: gn Federal Communigation Commission’s (FCC) Public Motaor oo
the "struciure and practices af the vides relay service (VES) prograim and 00 praposed VRS
Lompensation rates.”

| arm deaf and VRS is how | stay in touch with my family znd Fends who are net deaf, 'mosore that
hearng pegple dan't think about what it means to be able ta pick up the phone and call anyone arvy
time er anywhere they want. But for me, this means evarything. VRS has changed any life.

Varm alarmed that che FOT is propasing o dramatically change the YRS program, Whoy s the FCC gaing
oLt of itz way to fix something that isn™: broken?

TIPS CHETE are R CTOCIAT T asnrs 10 REE TE COITENT WHa Sy EIem 11 DIEEs.

First, | like the company | dao business with. | dont want to be forced to switch companics because the
ohe Dwork wth has gons out of business.

Second, 1 don't want tg kave tg by and set yp my guwn VRS equipment. | got my equiprnenl 81 no 005t
Fram my VRS provider. They installed & aad continue b maintain o, & would Be unfair to now shitt this
burden to me and other deat peaole. If the povernment wanis to prevent deal peope from conncoting
with athors and usiag VRS, this is 3 gaac way Lo do ok,

The YRS progrom works for aeaoie who are deafl 1175 how we commwnicake eveny day with the hearing
warld and how the hearing world communicates with us. Any changes ta the pregram mJst e in the

best imterest of deaf Americans. The changes being considered by the SCC are not.

Lincerely,
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