Marlene H, Dortch, Secretary

Federal Caommupnicatlons Commission
OFice of the Secretary

445 12th Street, SW

Room TW-A325

Washington, DC 20554

C& Docket Nos. 03-113 and 10-51

| aim writing to provide my coraments ap kederal Cammunicatian Commissian®s (FCC) Pobllc Notlge on
the "Structure and practices af the videa ralay service [VRS] program and o preposed WA
COMPe nsation rales ”

I am deaf and WRS is haw | stay in touch with my temily and triends wha are sat deal, 't sure that
haaring people cen’™ think abaut what it means to be able to pick up the phene and call aryvone any
tine or anyw hare they want. But far me, this means evarything. YRS has thanged my [fe.

| amn alarmed that the FCC is propasing to dramatically change the YRS pragram. Why s the FOC zoing
out ol its way to fix something Lhat isn't brokon?

I'think there are tws Crucial reasans to koo The CUTTenT Wi Syalem 1N prace.

Firsl, | hke the compeny | de business swakh, | don’s wanr 1o be forced fo switch companics becauwse the
ane | wers with has pone out of business.

Second, | don’t wanl 1o have to bay and sl up my owen VES equipmenr, | got my equipment al fo cost
fram my VRS provider. They installed it and cantinue to maintain it. 1twould oe onfar @ now shift this
burduen to me and other deaf peaple, (1 e government wants to prevant deaf peaple from connccting
with other and using VRS, thic is a pood way to da i

The VRS program waris for people who are deaf. [t's haw we coemmunicabe every day with the hearing

world and how the Fearing woild commuomcates with ws Any changes to the program must be in the
oast intarast ol deaf Americans. The changes being considered by the FCC are nat.

Sincercly,
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