Marlene H. Dartch, Secretary

Fedaral Communications Commissian
Office of the Secratary

445 12th Street, 5W

Hoom TW-A325

Washlagton, OC 20554

5 Doacket Mot 03-123 and 10-51

| am writing to provide my caomment s ary Federal Communicat’an Coemmission's [FOC) Fublic Natlee on
1he “Struclure and practwes of the video relay service [VRS) progrem and an proposed VRS
compensaticn rages,”

| amt deal and VRS is how | stay in towsh wabh my family and frien<ds whe are not deaf, I'mosura that
hearing people don’t Lhink akoul what it medns ta be zbla to pick up the phone and call aryene ary
tirme ar anywhare they want. Sut for me, this means geveything. YRS has changed nay life.

| am alarmed that the FLC is proposing to dramatically chanpe the YRS program, Why is the FCC poing
ot of its way 1o fix something that 't braken?

TUTTTOR TTUET e ATe Vet CTCIAl TEasons 10 koep tha correnl vos system i plae.

Frree U like the camoany | do business with | don't want Lo be ferfed to switch cormpanies betause the
o Ewark wsth has pene auk of busnoss,

Lecond, [ don't want fo have 10 Duy and sct up My own YRS equipriient. | ot my cquipment at no cost
fram try YKB3 provider. They instelled it and continue t3 maintain it. 1t would be unfair g now shift this

burden to me and ather deaf people, If the governmont wants to peevenl deaf peoale from connecting
with othors uod using VRS, this /s @ good way to do 5.

Thu WR3 program werks Tor peap’e wha are deaf. It's haw we communicats every day with the heanng
warld and hosw the kearing warld commu-neates with us  Any changes B the progiam must Be in the
bost interest of deal Americans, The changes bring considared by the FCC ara not.
Lincarely,
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