Marlena H. Dartch, Secretany

Federal Cormmunications Commission
OHice of the Secretary

445 12th Street, 5W

Room TW-AJLS

Washingtan, DT 20654&

(G Dacket Nos. 03-123 and 1051

| are wr Lo b provlde my comments an bederal Commaunleatlon Comin ssicn®s (FCCH Public Motice on
the “structure and practices of the wWideo relay service (WAS) program and an propesed YRS
compensaltion rates.”

Cam deaf and VRS s o | Sty an touch with iy fansily and friend s whin are not deal. 'mosure Enat
hearing people don'l Lhink about what il means to be aale Lo pick up the ghone and call anyane any
time ar amywhera thay wang. RBut for ma, this means everything., VRS has changed 1y life.

I 2m alarmed chat the FCC is prapasing to dramatically chamge the VRS program. Why s the FCC going
Gt of ils way to flx somelhing that o't brakaen?

| think there are bwa orecal reasans b keep the current WS sysiem i place.

birat, | ke the company |do business with. | don't want 1o be fereed (o switch comaoanies becuuse the
wne | work with has pune out of business.

Secand, [don'L want (0 have wa buy and 52t up moy own YRS egupment. | goT ny eguipment at no cost
from my YRS pravider. They installed 't and continue to maintain it. 1t would be onfair Lo naw shift this

burdert 1o me and ather deal people, If the gavernment wants to preyent deaf people fram canmccting
with athers and uzing YRS, this iz 2 g0od way to do it.

The VRS program waorks for people wha are desf. |F's bow we commonicalye Cvery day with the hearing
world and how the hearing world communicates with us, Any chanpes ta the program must be in the
besst interest of deaf Americans. The chunges being considered by the FCC are not.
Jincerely,
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