Marlene H. Qortch, Secretary

Federal Communications Commission
Office of the Secretary

445 12th Street, SW

Room TW-A3ZS

Washington, DC 20554

CG Docket Mos. 03-123 and 10-51

Loy wrichng in resaonse ta the Federal Cormmt nication Cornmizsion’s [FCC's] reguaest for comments on
the "Structure and practices of the videa relay service [VRS] program and an proposed YRS
compensatian rabes T Lam veny concerned about these prooosals and how they will ePect my tamily's
safety.

VRS is a lifeline, i allowes me to conduct businoss, cannect with my farmlly 2nd friend s and do many
other things cwver the phone that many hearing peopfe taks for granted. Rhast important, thoogh, YRS is
bee | arcess my local ernergency 911 orvice  |han omergency | ko thit whon | place a 911 ca'l it will
b€ anzwered immediately. by locatign will he xnown. Apd, specially trained fmerican Sign Language
(asL] interpretors will be Fhere b2 make sure my lacak crmergency respanders know oxact ly what help |
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family becalse a lang hold times, paa-iy traned intorpretors, ar bad equipment.

Cutting the rates gaid Lo YRE praviders as low A< the FCO propases will aniy reduce semvice quaiity |
currentiy depend on,. How will Eese caompanies hire and keep skilled A5L interpreters on sgaff when the
govemment has just cuk what they are willing to pay them by 52 an hour? How will 911 calls be
answered unmediately when there are fewer interpreters and longer beld times? How will | know that
my WRS will work when I'm using a videpphane frem Waliart instead at the spacially desigred
videophane from my WES prowdor?

| hope the FUC has answars 1t all of the questions Befare it considess changing the <urrent system.
Scerely,
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