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| am wiiklng i1 resoonse 10 the Feceral Communication Cammissien’s (FCC's] request for camments on
the “Structura ang practices of the videg relay senvice [WRS} program and an propased YRS
campentatlon rates.” | vory toncerned abaut these proposals and havs they will affect my farmiby's
cafely.

YAS 15 a lifeling. 1t a'laws me to conduct bus ness, connect with my family and friends and da many
ather things over the phone that many hearing peaple take for granted. Most inmportant, though, V=5 s
how | acoess rvy local emergency 911 service. Inanemergency | know that when | place a 911 call it vl
be answered immediatedy. Wy location will be krown, and, specally trained American Sign Language
A5 interpralers will be thete <o rnase sure my local emergency responders know exdcthy what helpl

Tamily because of long hold tmos, poorly traihed nerpretars, or bad ecuipment.
Cultting tae rates paig 1o YRS provicers a= low as the FCC proposes Wilf anly reduce service quality |
curtenl.y depend an. How will these compan’es hire and keen skilled ASL intarpreters on stal™ when the
povernment s just cut what they are willing t2 pay them by 52 an hour? How will 91k calls be
answered immediately when there are tewer interpreters and fonger hold times? How will | koow that

my YRS will weark whon 'mousing a sideaphane from Walhart instead of the specially designed
videaphaie frormm my VRS provider?

| hope the FOC has answers 1o all of the questiens before it cansiders chaneing 1the currens system.
Sincerely, .
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