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| am wrriting in resoonse b3 tae Federal Communication Commission’s {FCC's ) requesl for comments an
the “structure and practices of the wideg welay service (VRS program and on proposed Y33
campernsation rates.” | am wery concerned abaut these proposals and haw they will affect any Famaly's
safety.

YRS is a lifeline. It allpws me to conduct business, cannect with my family anc {riends and do many
ather things cwor the phone that many hearing peaple take far granted, BMost important, though, WRS iy
how | acoess my local emergency 711 servize. |In anemergency | know that when | place 2917 rall it will
b answered immcdiately, My location will be krawwn, And, speoially trained American Sign Language
[ASL) Imterpreters wili be there ba meke sure my iocz2l emengency respaaders krow exactly what help |
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family etause of long held bmes, poady trained interpreters, or bad equipment.

Cutzlng the rates paid te YRS praviders as law as the FLC praposes will anly redues service auality |
currently depend on. Haw will these companies hire and keap skilled ASL interpreters on staff whon the
gowe-rment has just et what thoy are willing to poy thes By 52 a0 hour? Ficar witl 311 calls be
answered immediataly woen there are fewer interpreters and longer hald limes? How will | kiecor that
ey WRS will wrg ik wehen 17mosing o vldecphane From ntalvatt 1qstead of the specially designed
videaphane {rarm my YAS provider?

| hope 1he FCC has answers to all of the questions befare it considers changing the current system.
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